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GENERAL INFORMATION
VISION STATEMENT
To become an educational global leader by offering affordable programs in a student-centered and
culturally inclusive environment in which all students have an equal opportunity for personal,
professional, and social growth.

MISSION STATEMENT
MUST University is committed to offer affordable distance and face to face education with technological
resources and content relevant to both local and global market needs. The university offers a studentcentered environment that promotes diversity, while preparing future graduates to succeed professionally
and personally.

UNIVERSITY CORE VALUES
As an educational entity of higher learning, MUST University values:
• The student as a unique, culturally diverse, and ever-evolving individual
• The relationships with students, faculty, staff, and stakeholders
• The current global market and social trends that influence our community
• The relentless pursuit of academic excellence
• The individual as a catalyst of change and economic development

INSTITUTIONAL OBJECTIVES
The following objectives are integral to the mission of the university:
• Establish a global footprint through student enrollment, business partnerships and collaborative
educational initiatives
• Provide to faculty and staff adequate resources to deliver programs and courses in different modalities
• Support student learning through services and experiences to ensure their academic and personal success
up to job opportunities
• Hire qualified faculty with professional experience and credentials that strengthen the attainment of
institutional learning outcomes
• Offer courses that address and relate to local and global market and social trends
• Promote student satisfaction through a personalized environment by training faculty and staff to service a
culturally diverse student population.

DISCLOSURE
MUST University reserves the right to change programs, start dates, tuition, or to cancel programs. Any
changes will be made in accordance with the State Commission for Independent Education rules and
regulations and will be attached to this catalog.

PUBLICATION
Issue Date: November 2021

VOLUME NUMBER
Issue 5 Volume 3, rev. 3 | 2022 - 2023
This catalog follows guidelines put forth in the Chapter 1005, Florida Statutes, and Chapter 6E, Florida
Administrative Code (F.A.C.). The standards by which this catalog was created are found in Rule 6E-1.
0032 (Fair Consumer Practices) and 6E-2.004 (Standards and Procedures for Licensure), F.A.C.
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History
MUST University started as a dream on behalf of the Carbonari family. Its founders and educators Prof.
Maria E. Carbonari and Prof. Antonio Carbonari discovered that access to higher education was limited and
for most cases inaccessible for individuals of lower economic and middle-class levels. This family led
institution, began with a great desire to open the gates to education, where everyone was provided equal
opportunity for professional and personal growth, regardless of their socio-economic status. This desire
became the guiding light for the Carbonari family as they began their endeavor of building the largest
affordable university that served the Brazil community.
The Carbonari family is deeply rooted in education with a belief that access to knowledge should not be
limited to those who can afford it, but to all individuals. Their commitment stems from the notion that
regardless of where you come from, having the opportunity to pursue an academic degree and thus a
professional career should be an attainable reality and highly encouraged, while being fiercely supported by
educational institutions. They believe education extends beyond gaining knowledge; it is also the
development of a well-rounded human being that can contribute to society. For this reason, MUST
University believes that each of its students deserve the opportunity to pursue dreams and set goals for
personal, professional, and social growth. Their initiative seeks to support all areas of development of its
students.
As a successful academic institution that served the Brazil community, the Carbonari legacy was not
intended to remain limited to one country. In 2017, a new dream was born where MUST University would
become a new educational entity that would contribute to the community in the U.S. This new dream was
to expand their mission as educational global leaders with the creation of MUST University Florida USA.
Since then, the legacy has been preserved by offering its new community a student-centered and culturally
diverse learning environment.
MUST University Florida USA continues with its unwavering commitment to its community to steer justice
for those that cannot obtain an academic degree by offering a competitive yet affordable education with a
mission to help students achieve their personal and professional goals.

Statement of Licensure
MUST University is licensed by the Florida Commission for Independent Education, Florida Department of
Education. Additional information regarding this institution may be obtained by contacting the Commission
at: 325 West Gaines St., Suite 1414 Tallahassee, FL, 32399-0400; Toll Free telephone number (888) 2246684 (www.fldoe.org/cie).

Memberships and Affiliations
•
•
•
•
•

BACCF – Brazilian American Chamber of Commerce of Florida
FAPSC - The Florida Association of Postsecondary Schools and Colleges
ABED - Associação Brasileira de Educação a Distância
ABMES - Associação Brasileira de Mantenedoras de Ensino Superior
CFA – Conselho Federal de Administração

Legal Control
Must University is privately owned by Miami College; LLC registered with the Florida Department of
Corporations as a For-Profit company.
Board of Directors:
• Antonio Carbonari, President and Chairman
• Maria Elisa Ehrhardt, Director
• Marcelo Burbano, Director
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University Governance
The university is administered by a governing board committed to excellence in academic and student
services. The university administration and faculty bring their experience to designing and delivering
student-centered services and programs:
Governing Board:
• Renato Souza, Chairman
• Armando Badillo, Board Member
• Luiz Roberto Liza Curi, Board Member
• Antonio Cassio Segura, Board Member
• Giuli Carbonari Meneghello, Board Member

Administrative Staff
President:
Vice President of Academic Affairs:
Vice President of Finance and Administrative Affairs:
Assistant to the President, Institutional Quality:
Vice President of Student Affairs:
Librarian:
Treasurer:

Giulianna Carbonari Meneghello
Ricardo Marafon
Fatima Yoshino
Ilia Y. Matos
[To Be Appointed]
Lisa Acuna
Rosana Mendes
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MESSAGE FROM OUR PRESIDENT
Welcome to MUST University,
MUST University is a continuation of a
dream of transforming lives while shaping a
new
educational
approach
toward
education.
Our goal is to continue the legacy of
providing our students with opportunities
to impact their lives through the pursuit of
quality and accessible education. We are
committed to welcoming our students to a
learning environment that supports
diversity and prepares them for the global
market demands.
We also value the
relationships and the support that we offer our
students during their academic journey. Our commitment to student success and achievement of
their professional and personal goals was, is, and will continue to be steadfast. MUST University
embraces the uniqueness of each of our learners and feels honored to be part of their academic
preparation.

Giulianna Meneghello Carbonari
President
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PROGRAM DELIVERY METHODS
The University offers its academic programs (Graduate and Undergraduate) in the following delivery methods:
campus-based and online/distance learning. Upon enrollment, students select the method of delivery in which
they would like to study depending on their personal convenience, physical location, and the availability of
programs being offered at a given moment at the University.
Campus-Based: The curriculum for all programs is taught in-campus and students can select their schedule of
preference. MUST University offer flexible classes, during the day and evening. Students should check schedule
availability at the Office of the VP of Academic Affairs.
Online/ Distance Education: The same curriculum for all programs is also taught online for students who choose
to study via Online/Distance Education. MUST University offer a distance delivery option that enables students
to complete their program of study using the University platform. All distance education courses maintain the
same curriculum content, academic rigor, structure, and standards as the campus-based programs. Courses vary
only in the method of delivery, and students can access their classes using their assigned username and password.
Distance Education programs are taught using asynchronous communication tools, where activities and
assignments are distributed weekly to achieve the objectives of the course.

ADMISSION REQUIREMENTS
Matriculated Students
1. Must be 18 years or older or have written permission from a parent or legal guardian.
2. Complete Enrollment Agreement
3. A $150.00 Application fee must be paid upon enrollment.
4. Copy of a valid government-issued picture identification.
5. Copy of high school diploma, or high school transcript, or GED, or similar document if applicant completed
secondary education in another country.
6. Transfer Credits: A student may receive transfer credits from an accredited institution only upon
evaluation and approval from the VP of Academic Affairs. Official transcripts and any other documentation must
be forwarded to the University by the granting institution.
7. Additional important notes:
• An applicant may be required to provide additional information as part of the “verification” process,
which may occur during the period leading to enrollment. Any documents requested by Admissions,
Financial department or the Registrar’s Office must be submitted within 30 days after the start date.
If the required documentation is not submitted to MUST University by this date the student’s
enrollment may be terminated.
• English test scores or records can be required for the applicants whose English is not their native
language:
– A minimum grade of Level 2 on the ACT COMPASS’ English as a Second Language
Placement Test.
– A transcript indicating completion of at least 30 semester hours of credit with a grade
of “C” or higher at an appropriately accredited college/university or licensed foreign
university where the language of instruction is English.
– A transcript indicating a grade of “C” or higher in an English composition course from an
appropriately Accredited college/university or a licensed foreign university.
Non-Matriculated Students
This status is for students who are not seeking a degree at the time of admission, are not interested in receiving
financial aid, and who wish to waive placement testing and academic advisement which would normally
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determine the suitability of their courses for degree fulfillment or transfer credit. These students will comply
with steps 1-4 of the admission requirements only. However, if they later desire to become regularly
matriculated, the student must then apply through the General Admission process and all credits previously
taken will be transferred.

ADDITIONAL UNDERGRADUATE ADMISSION REQUIREMENTS
In addition to the General Admissions Requirements, students pursuing an Associate Degree at MUST
University must successfully complete a minimum of 60 semester credit hours. The total credit hours for the
Associate of Science Degree include: 15 credit hours (mandatory) of prescribed general education courses, and
45 credit hours of prescribed major courses.
•

In addition to the General Admissions Requirements, students pursuing a Bachelor’s degree at MUST
University must successfully complete a minimum of 120 semester credit hours. The total credit hours
for the Bachelor of Science Degree include: 30 credit hours (mandatory) of prescribed general
education courses, and 90 credit hours of prescribed major courses.

ADDITIONAL GRADUATE ADMISSION REQUIREMENTS
In addition to the General Admissions Requirements, Master’s Degree Program applicants must:
• Hold a bachelor’s Degree or equivalent credential conferred by an approved institution of
postsecondary education and provide official transcripts.
• An undergraduate degree in a specific field is not a requirement; qualified students from all
backgrounds are encouraged to apply.
• Foreign students whose diploma, obtained in other countries, must be equivalent to MUST
bachelor’s degree it needs to meet the minimum of 120 credits or 1.800 hours of equivalent
academic classes.

DEGREES AWARDED
Program
Master’s degree
Healthcare Management
International Business
Emergent Technologies in Education
Business Administration
Digital Marketing
Business Development and Innovation
Legal Studies, Emphasis in International Law
Organizational Psychology
Bachelor’s degree
International Business
Healthcare Management
Associate Degree
International Business
Healthcare Management
Private Security Management

Credits Required

Credential Awarded

36
36
36
36
36
36
36
36

Master of Science
Master of Science
Master of Science
Master of Science
Master of Science
Master of Science
Master of Science
Master of Science

120
120

Bachelor of Science
Bachelor of Science

60
60
60

Associate of Science
Associate of Science
Associate of Science
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DEFINITIONS
•
•
•
•
•
•

Academic Year: Minimum of two semesters.
Semester: A term of instruction is 18 weeks in duration
Period of Enrollment or Period of Financial Obligation: minimum One semester.
Semester Credit Hours: Each course equals three (3) credit hours, equivalent to 45 hours of classroom contact.
Full-time student: Student enrolled for a minimum of 12 semester credit hours.
Part-time student: Student who is enrolled in fewer than 9 semester credit hours.

COURSE NUMBERING SYSTEM
Each Semester Credit Hour is a unit consisting of a minimum of fifteen hours of instruction appropriate to the level
of credential sought, during a semester, plus a reasonable period of time outside of instruction which the
institution requires a student to devote to preparation for learning experiences, such as preparation for
instruction, study of course material, or completion of educational projects.
The course numbers are based on course codes established by the institution and do not relate to state common
course numbering systems. The course numbering system consists of an alpha prefix followed by a digit course
number. The Alpha Prefix identifies the academic discipline, and the first digit specifies if the course belongs to an
upper or lower division. The numbers indicate the level of the course. For example, ACT indicates accounting. The
100 and 200 level courses indicate Associate Degree level courses, 300 and 400 level courses are for Bachelor of
Science Degree Programs, 500 and 600 level courses are for master’s degree Programs.

PREFIXES
ACT

Accounting

MAN

Management

BIO

Biology

MAT

Mathematics

BUS

Business

MGT

Management

ECO

Economics

MKT

Marketing

EDU

Education

PHI

Philosophy

EHC

Healthcare Management Policy

POR

Conversational Portuguese

ENC

English

PSM

Security Management

HCA

Healthcare Administration

PSY

Psychology

HCM

Healthcare Management

SPC

Speech

HMS

Healthcare Management Sciences

STA

Statistics

HUM

Humanities

TRA

Trade

LANGUAGE
All programs and courses are taught in English unless otherwise required (Spanish or Portuguese).
COMPLETING A COURSE OR PROGRAM IN A LANGUAGE OTHER THAN ENGLISH MAY REDUCE EMPLOYABILITY
WHERE ENGLISH IS REQUIRED.
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PHYSICAL FACILITIES
MUST University is located in Boca Raton, Florida at 1960 NE 5th
Avenue. Its campus facility consists of approximately 3,000 square
feet. The campus facility features spacious and well-equipped
classrooms, computer workstations, and a studio section for its
community. The facilities also include administrative and academic
offices, student, and career services offices, with a secure and ample
parking area available for its university community.

PROGRAMS OF STUDY
Master of Science in Business Administration

(36 Graduate Semester Credit Hours – Estimated Completion Time: 18 months)
Program Description
The MUST University’s MASTER OF SCIENCE IN BUSINESS ADMINISTRATION is designed to meet the training and
skills needed of the 21st century business world. Upon completion of the program, students will be able to:
• Have a systemic and up-to-date view of all aspects of effective business management.
• Apply modern business management techniques.
• Integrate theory and practice into strategic analysis.
• Develop structured business research.
• Analyze, plan, and execute solutions to a company's problems.
• Implement leadership skills appropriate to the profile of the modern worker.
• Obtain specific skills related to their chosen concentration.
Program Objective
This program is designed to prepare students for the competitive field of business. As part of their education,
they will be exposed to a myriad of educational material which include case studies and strategic use of available
resources. The program culminates in a research study that enables the conveyance and reflection of intrinsic
knowledge crucial to success in the world of business. The end result is for the student to not only understand
the responsibility of a business leader, but to become a strategic disruptor in the field.
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Program Breakdown by Course
Course Number
REI501
BMO502
BUS530
ASM503
SCM570
BUS518
ACT510
BTE680
CAP599

Course Title
Resilience and Emotional Intelligence
Business Modeling
Business Strategies in the Global Economy
Advanced Success Mindset
Supply Chain Management
Quantitative & Qualitative Methods for Decision Making
Executive Managerial Accounting
Blockchain Technologies
Business Administration Capstone

Credit Hours
3
3
3
3
3
3
3
3
3

Must Choose One (1) Concentration Below
ACF611
IST656
BUS510
MGT512
EDU640
LGE560
DAN652
DST618
MKT510
HRP551
CYT683
BUS620

Finance Concentration:
Advanced Corporate Finance
Investment Strategies
Global Financial Management
Human Recourses Concentration:
Organizational Behavior
Educational Technology Planning for Innovation and
Change
Leading Z Generation
Digital Marketing Concentration:
Data Driven Analysis
Digital Marketing Strategy
Marketing for Executives
Data Protection Concentration:
Human Rights and Privacy
Technology and Cybersecurity
Technology Management in the Global Economy

3
3
3
3
3
3
3
3
3

Total

3
3
3
36

Pre-Requisites
Pre-req
Pre-req
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Master of Science in International Business

(36 Graduate Semester Credit Hours – Estimated Completion Time: 18 months)
Program Description
The Master of Science in International Business program at MUST University is designed to prepare students for
management opportunities within multinational industries and organizations. Learners will build leadership skills
and a comprehensive understanding of cultural business issues, international regulations, and strategic planning
necessary to succeed in today's dynamic global marketplace. Additional areas of focus include the challenges of
expansion, technology use, and effective decision-making on an international scale.
Program Objective
Students who graduate with a Master of Science in International Business will be able to:
• Develop comprehensive strategic business plans for global expansion.
• Understand compliance and regulatory requirements for international hiring and managing of foreign and
remote employees.
• Evaluate the proper technologies needed to sustain and secure infrastructure, data, and proprietary
information.
• Analyze competitive markets and the economic and political factors that affect them.
Evaluate currency and exchange rate fluctuations and determine how they affect investments and
financial planning.
Program Breakdown by Course
Course Number

REI501
BMO502
MKT510
BUS530
BUS620
ASM503
BUS510
BUS612
BUS631
BUS632
BUS540
MAN730

Course Title

Credit Hours

Pre-Requisites

3
3
3
3
3
3
3
3
3
3
3
3

Pre-Req
Pre-req

Resilience and Emotional Intelligence
Business Modeling
Marketing for Executives
Business Strategies in the Global Economy
Technology Management in the Global Economy
Advanced Success Mindset
Global Financial Management
International Business Law
Global Trade
International Business
Effective Organizations - Theory and Practice
International Business Capstone
Total

Note: Courses sequence can be changed at the schools’ discretion depending on course offerings.

36
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Master of Science in Healthcare Management

(36 Graduate Semester Credit Hours – Estimated Completion Time: 18 months)
Program Description
The Master of Science in Healthcare Management (MS-HCM) program at MUST University has been designed to
provide working Healthcare professionals with the knowledge, skill sets, and abilities needed to be effective
Healthcare administrators and managers.
Healthcare delivery is undergoing rapid growth and change in the United States and around the world, a change
that has accelerated in the 21st century. As a result, the responsibilities of Healthcare administrators and
managers are continuously being redefined. In this dynamic environment, organizations must manage for
continuous improvement and maintain flexibility to respond to the latest challenges. This underscores the
constant need for Healthcare professionals to keep pace with new knowledge and gain new skills.
The MS-HCM program at MUST University seeks to develop professionals who understand how to manage nonprofit, for-profit, and voluntary Healthcare organizations in effective and innovative ways and who can help
Healthcare organizations successfully meet the challenges of a rapidly changing environment. Students in the
MS-HCM program acquire the analytical skills needed to explore new models of Healthcare delivery and
organizational design. They also develop the leadership skills needed to discover and implement creative
solutions to problems in the current Healthcare system.

Program Objective
The Healthcare Leadership Alliance (HLA), a consortium of major professional Healthcare associations, has
identified five competency domains in which all Healthcare administrators and managers should have
proficiency for workplace effectiveness: communication and relationship management, leadership,
professionalism, knowledge of the Healthcare environment, and business skills and knowledge. The MS-HCA
program has adopted these five competency domains as its program learning outcomes. Therefore, students
who graduate with a Master of Science in Healthcare Management from MUST University will be able to:
• Communicate clearly and concisely with internal and external customers, to establish and maintain
relationships, and to facilitate constructive interactions with individuals and groups.
• Inspire individual and organizational excellence, to create and attain a shared vision, and to successfully
manage change to attain the organization's strategic ends and successful performance.
• Align personal and organizational conduct with ethical and professional standards that include a
responsibility to the patient and community, a service orientation, and a commitment to lifelong learning
and improvement.
• Demonstrate an understanding of the Healthcare system and the environment in which Healthcare
managers and providers function.
•

Apply business principles to the Healthcare environment; basic business principles include financial
management, human resource management, organizational dynamics and governance, strategic planning
and marketing, information management, risk management, and quality improvement.
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Program Breakdown by Course
Course Number

REI501
BUS518
HCA532
HCA550
HCA520
HCA630
HCA522
HCA523
HCA700

HCA640
HCA624
HCA670
HCA628
HCA660
HCA678

Course Title

Resilience and Emotional Intelligence
Quantitative & Qualitative Methods for Decision
Making
Healthcare Management for Executives
Healthcare Law Ethics
Healthcare Systems
Data Analysis and Health Informatics
Hospital Management
Health Crisis Management
Healthcare Management Capstone
Must Choose One (1) Concentration Below
Leadership Concentration:
Strategic Management of Healthcare Organizations
Entrepreneurship in Healthcare Management
Organizational Leadership and Governance
Health Service Management Concentration:
Healthcare Quality Assessment and Improvement
Monitoring, Auditing and Reporting in Healthcare
Compliance
Healthcare Compliance Foundations
Total

Credit Hours

Pre-Requisites

3
3
3
3
3
3
3
3
3

Pre-req
Pre-req

3
3
3
3
3
3
36

Note: Courses sequence can be changed at the schools’ discretion depending on course offerings.

Master of Science in Emergent Technologies in Education

(36 Graduate Semester Credit Hours – Estimated Completion Time: 18 months)
Program Description
The Master of Science in Emergent Technologies in Education graduate program at MUST University provides
participants with technological knowledge and skills to create effective school district technology plans, to develop
training programs for classroom professors in the use of technology, to promote organizational change through
technology, to manage technology resources and personnel in a school setting, and to apply their technical skills
and knowledge to identify and utilize technological resources appropriately for the needs of the schools, school
districts, and similar educational organizations. All the required courses address these technology needs of
schools.
Program Objective
Students graduating with a Master of Science in Emergent Technologies in Education will be able to:
• Identify, describe, and evaluate a variety of factors that influence integration of technology in education.
• Design and develop a variety of technology-based projects and utilize the projects in their courses to
write a comprehensive review of e-learning topics that relate to education as well as the industry.
• Propose and complete a research project investigating a topic of professional interest as it relates to
education and technology; and
• Develop an in-depth understanding of current issues in technology and education in one of the following
related to technology topics: e-learning, planning and change; Web development.
Program Breakdown by Course
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Course Number

Course Title

Credit Hours

Pre-requisites

3
Pre-req
Principles of Curriculum Design
3
Pre-req
Teaching Methodology and Assessment
Designing Effective Multimedia Instruction
3
Distance Learning Technologies and Applications
3
Learning Theories and the Design of E-Learning Environments
3
Principles of Instructional Design
3
Educational Technology Planning for Innovation and Change
3
Educational Interface Design
3
Computer-Based Technology in the Classroom
3
Digital Media and Audiovisual in Online Teaching
3
Theories and Practices of Active Learning
3
Emergent Technologies in Education Capstone
3
Total
36
Note: Courses sequence can be changed at the schools’ discretion depending on course offerings.

EDU500
EDU510
EDU609
EDU612
EDU620
EDU621
EDU640
EDU660
EDU670
EDU681
EDU682
EDU689

Master of Science in Digital Marketing

(36 Graduate Semester Credit Hours – Estimated Completion Time: 18 months)
Program Description
The MUST University’s Master of Science in Digital Marketing is designed to meet the knowledge, training and skills
needed of the 21st century digital marketing world. Upon completion of the program, students will be able to:
• Understand the buying behavior of digital consumers.
• Create digital marketing strategies.
• Understand the shopping journey of digital consumers.
• Create digital structures of digital presence for companies, products, and services.
• Analyze data and make decisions.
• Integrate content marketing strategies with digital marketing campaigns.
• Develop scientific studies on topics related to digital marketing.
Online Education: MUST University offers distance delivery option that enables students to complete their
program of study using the University platform. All distance education courses maintain the same curriculum
content, academic rigor, structure, and standards as the campus-based programs. Students can access their classes
using their assigned username and password. Distance Education programs are taught using asynchronous method
where activities and assignments are distributed weekly to achieve the objectives of the course.
Program Objective
This program is designed to prepare students to work in the field of marketing under a context of technological
innovation and with a focus on results. Students will be introduced to contemporary marketing tools and
techniques in addition to studying consumer behavior on a shopping and data analysis journey as a way to support
the best digital marketing decisions. The program will end with the development of a research covering the
content learned and the students' interest in going deeper into solving a research problem. In this way, the
program's graduate will have a clear vision of the current situation of digital marketing and being able to use
current tools and techniques in function of the best results in digital marketing.

Program Breakdown by Course
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Course
Number
REI501
BUS518
DST618
DAN652
MKT670
MKT680
BUS655
MKT601
BUS682
BUS674
MKT510
MKT700
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Credit
Pre-Req
Delivery
Hours
Resilience and Emotional Intelligence
3
Pre-req
(Online)
Quantitative & Qualitative Methods for Decision Making
3
Pre-req
(Online)
Digital Marketing Strategy
3
(Online)
Data Driven Analysis
3
(Online)
Customer Journey Analytics
3
(Online)
Content Marketing
3
(Online)
E-Commerce and Digital Business Models
3
(Online)
Market Demand and Sales Forecasting
3
(Online)
Business Intelligence and CRM
3
(Online)
Consumer Behavior in a Digital World
3
(Online)
Marketing for Executives
3
(Online)
Digital Marketing Capstone
3
(Online)
TOTAL:
36
Note: Courses sequence can be changed at the schools’ discretion depending on course offerings.
Course Title

Master of Science in Business Development and Innovation

(36 Graduate Semester Credit Hours – Estimated Completion Time: 18 months)

Program Description
MUST University’s MASTER OF SCIENCE IN BUSINESS DEVELOPMENT AND INNOVATION is designed to meet the
training and skills needed in the business world.
Upon completion of the program, students will be able to:
•
Have a systemic and up-to-date view of innovative business models.
•
Apply modern technologies in new business.
•
Understand and analyze the entrepreneur’s mindset.
•
Develop structured business plans.
•
Sell business projects to investors.
Online Education: MUST University offers distance delivery option that enables students to complete their program of
study using the University platform. All distance education courses maintain the same curriculum content, academic
rigor, structure, and standards as the campus-based programs. Students can access their classes using their assigned
username and password. Distance Education programs are taught using asynchronous method where activities and
assignments are distributed weekly to achieve the objectives of the course.
Program Objective
This program is designed to prepare students to be entrepreneurs with a strong innovative perspective emphasis. As
part of their education, they will be exposed to different business models, how technologies are changing business,
the steps, and the right mindset they will use to create a new business in the current days and in the future. The
program culminates in a research study that enables the conveyance and reflection of intrinsic knowledge crucial to
succeed as an entrepreneur. The result is for the student to not only know how to create a new business, but to
become a visionary in the field.
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Program Breakdown by Course
Course
Number
REI501
BMO502
MKT510
BUS530
INV640
EMB550
BTE680
FIN530
BPL570
LCD680
BUS518
BSI690

Course Title
Resilience and Emotional Intelligence
Business Modeling
Marketing for Executives
Business Strategies in the Global Economy
Applied Innovation
Entrepreneur Mindset and Behavior
Blockchain Technologies
Financial Modeling
Business Planning
Low Code Development
Quantitative & Qualitative Methods for Decision Making
Business Development and Innovation Capstone
TOTAL:

Credit
Hours
3
3
3
3
3
3
3
3
3
3
3
3
36

Pre-Req

Delivery

Pre-req
Pre-req

Master of Science in Legal Studies, Emphasis in International Law
(36 Graduate Semester Credit Hours – Estimated Completion Time: 18 months)

Program Description
The Master of Science in Legal Studies program is designed to provide a solid foundation in legal doctrine and
concepts while developing and refining the student’s ability to identify and analyze legal issues. The program
highlights the foundations of the American legal system, process and procedure, dispute resolution, legal research
and writing, legal reasoning and analysis, ethical decision making, jurisprudence and legal history, and substantive law
in the area of international law. The program in legal studies does not prepare graduates for the practice of law.
Students completing this program are not eligible to sit for any state's bar examination.
Upon graduation, graduates could pursue career opportunities in law and law-related fields, government, or business,
or may use the background knowledge gained through this degree to prepare for further graduate study.
Online Education: MUST University offers distance delivery option that enables students to complete their program of
study using the University platform. All distance education courses maintain the same curriculum content, academic
rigor, structure, and standards as the campus-based programs. Students can access their classes using their assigned
username and password. Distance Education programs are taught using asynchronous method where activities and
assignments are distributed weekly to achieve the objectives of the course.
Online Education: MUST University offers distance delivery option that enables students to complete their program of
study using the University platform. All distance education courses maintain the same curriculum content, academic
rigor, structure, and standards as the campus-based programs. Students can access their classes using their assigned
username and password. Distance Education programs are taught using asynchronous method where activities and
assignments are distributed weekly to achieve the objectives of the course.
Program Objective
The Master of Science in Legal Studies program is designed to provide a solid foundation in legal doctrine and
concepts while developing and refining the student’s ability to identify and analyze legal issues. The program in legal
studies does not prepare graduates for the practice of law. Graduates are not eligible to sit for any state's bar
examination based solely on the completion of this program. Upon graduation, graduated could pursue career
opportunities in law and law-related fields, government, or business or may use the background knowledge gained
through this degree to prepare for further graduate study.
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Course Number
LAW500
LAW510
LAW520
LAW530
LAW540
LAW650
LAW560
LAW640
LAW580
LAW590
LAW700

Program Breakdown by Course
Course Title
Legal Methods and Process
Legal Research and Writing
Community Law and Organizations
Conflict Resolution
Business Law and Compliance
International Treaties
Diplomatic Relations and International Ethics
Data Protection and Legislation Contracts
International Criminal Law
International Labor Law
International Law Capstone
TOTAL:

Credit Hours
3
3
3
3
3
3
3
3
3
3
6
36

Master of Science in Organizational Psychology

(36 Graduate Semester Credit Hours – Estimated Completion Time: 18 months)
Program Description
This program is intended to prepare students from different areas for actions on current and emerging themes which
interface with Psychology, Business, and Economic Sciences. It focuses on topics of interest to organizations and their
employees to ensure and reconcile the importance of business with the people’s needs. Topics related to work and
how they affect the life of the individual, his or her family and the environment are addressed. Experimentation with
everyday assessment and intervention techniques are part of the requirements for completing the course. In addition
to experimentation, students will have the opportunity to produce research and/or reports on the topics covered.
Online Education: MUST University offers distance delivery option that enables students to complete their program of
study using the University platform. All distance education courses maintain the same curriculum content, academic
rigor, structure, and standards as the campus-based programs. Students can access their classes using their assigned
username and password. Distance Education programs are taught using asynchronous method where activities and
assignments are distributed weekly to achieve the objectives of the course.
Program Objective
The Master's Program at MUST University in Organizational Psychology is intended to enable students to act on
current and definitive themes for the success of organizations. By the end of the course students should be able to:
1. Integrate theory and practices related to organizational and work phenomena and processes.
2. Identify, assess, and develop essential skills for good performance in the various job functions.
3. Identify and intervene in the identification and retention of talents.
4. Acquire repertoire to plan and implement development and training programs for the workforce.
5. Acting on topics that have repercussions for the individual, family, and social environment, such as health
and well-being at work.
Course Number
MGT512
BUS518
PSY520
PSY530

Program Breakdown by Course
Course Title
Organizational Behavior
Quantitative & Qualitative Methods for Decision
Making
Work Competencies
Behavioral Assessment in Work

Credit Hours
3
3
3
3
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PSY540
PSY550
PSY560
PSY570
PSY580
PSY590
PSY600

Achieving Well-being in Work
The Changing Nature of Work
Talent Retention and Workforce Management
Leadership and Development for Organizational
Success
Learning, Qualifying and Development
Engagement and Motivation
Organizational Psychology Capstone
TOTAL:

3
3
3
3
3
3
6
36

Bachelor of Science in Healthcare Management

(120 Semester Credit Hours – Estimated Completion Time: 40 months)
Program Description
The Healthcare Management program is designed to prepare graduates to become managers and support
professionals in the healthcare field as well as in related industries. The program helps develop versatile
professionals who, using a collaborative approach, apply knowledge of information systems, policy, accounting,
budgeting, and analysis in diverse healthcare provider settings. The combination of management skills and
knowledge of current issues in health services and systems provides Healthcare Administration graduates with a
solid educational foundation on which to begin their healthcare careers.
Program Objective
Upon completion of this program graduates will:
• Analyze, design, and implement practical approaches to solve and prevent business problems in
healthcare settings.
• Sustain a working understanding of evolving issues in the healthcare industry.
• Collaborate with others to deliver professional healthcare services in diverse work environments.
• Apply project management and business analysis principles.
• Communicate effectively both orally and in writing.
Pre-Requisites:
• Students must complete all Lower-Level General Education Requirements before attempting Upper-Level
General Education Requirements courses, and
• Students must complete all Lower Division Major Courses before attempting Upper Division Major Courses.
Program Breakdown by Course
Course Number Course Title
Lower-Level General Education Requirements (15 Credits Required)
Oral Communications
SPC101
Speech Communications
Humanities
PHI263
Contemporary Ethics
Mathematics
MAT101
College Algebra
English
ENC101
English Composition I
Behavioral Sc. / Social Environment
PSY101
General Psychology

Upper-Level General Education Requirements (15 Credits Required)
English
ENC102
English Composition II
Humanities
POR201
Conversational Portuguese
Natural Science
BIO201
Biology

Credit Hrs.
3
3
3
3
3

3
3
3
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Economics and Statistics

STA210
ECO202

Program Major Courses (90 Credits Required)
Lower Division Major Courses

MGT101
ACT101
EHC103
MKT101
MGT141
MGT121
HCM181
HCM161
HCM121
HCM101
HCM141
HCM201

Upper Division Major Courses

HCM210
HCM221
HCM241
HCM261
STA313
MGT303
HCM320
ENC320
HCM330
BPH305
BPH310
HSC305
HCM340
MAN410
BTE423
EHC410
EHC498
EHC499

Statistics
Principles of Economics
Introduction to Business
Managerial Accounting
Medical Ethics
Applied Marketing
Principles of Management
Introduction to Organizational Behavior
Healthcare Management
Healthcare Informatics
Health Information Systems
Community Health
Healthcare Financial Management
Healthcare Outcomes & Quality
Management
Healthcare for The Elderly
Legal Aspects of Healthcare Management
OSHA Standards for General Industry
Billing & Reimbursement Methodologies
Statistics Methods
Operations Management
Psychology of Aging
Professional Writing
Industrial Psychology
Issues in Health Disparities
Health and Environment
Research Methods in Healthcare
Human Resources in Healthcare
Leadership Development
Database Management Systems
Quality Improvements Methods in
Healthcare
Health Planning and Policy Management I
Health Planning and Policy Management II
Total

3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
120

Note: Courses sequence can be changed at the schools’ discretion depending on course offerings.

Bachelor of Science in International Business

(120 Semester Credit Hours – Estimated Completion Time: 40 months)
Program Description
The Bachelor of Science in International Business program at MUST University is designed for students seeking to
strengthen their knowledge and decision-making ability in international business. The core objectives of the
program are to develop, extend, and improve the ability to plan and act strategically in an international business
environment; to strengthen analytical and decision-making skills in the functional areas of marketing, finance,
multinational operations, and human resource management; and to become an effective leader in international
business.
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Program Objective
Upon completion of this program, graduates will:
• Demonstrate a willingness to learn from other cultures
• Have an openness to expanding traditional business ideas
• Have a desire to develop international working relationships
• Use analytical tools to evaluate a constantly changing business environment
• Demonstrate Leadership qualities to make decisions when faced with international competition
• Demonstrate Creativity to solve problems within foreign cultures, markets, and business environments
Program Breakdown by Course
Lower-Level General Education Requirements (15 Credits Required)
Course Number

Course Title

Oral Communications
SPC101
Speech Communications
Humanities
PHI263
Contemporary Ethics
Mathematics
MAT101
College Algebra
English
ENC101
English Composition I
Behavioral Sc. / Social Environment
PSY101
General Psychology
Upper-Level General Education Requirements (15 Credits Required)
English
ENC102
English Composition II
Humanities
POR201
Conversational Portuguese
Natural Science
BIO201
Biology
Economics and Statistics
STA210
Statistics
ECO202
Principles of Economics
Program Major Courses (90 Credits Required)
Lower Division Major Courses
ACT101
Managerial Accounting
BUS110
Import Customs Regulations
Principles of International
BUS121
Business Law
BUS141
Money and Financial Markets
BUS161
Principles of Exports
Quantitative & Qualitative
BUS181
Methods for Decision Making
MGT101
Introduction to Business
Introduction to Organizational
MGT121
Behavior
MGT141
Principles of Management
Warehouse & Distribution
MGT161
Center Mgmt.
Global Logistics for Import
TRA110
and Export
Operations & Production
TRA112
Management
TRA114
Procurement Management
TRA116
Supply Chain Management
MKT101
Applied Marketing
STA313
Statistical Methods
Upper Division Major Courses
BUS210
Business Statistics
BUS303
Principles of Macroeconomics
BUS304
Principles of Microeconomics
BUS340
Corporate Finance
ENC320
Professional Writing

Credit Hours
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3

PreReq.
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HCM330
BTE423
BUS421
BUS451
BUS470
BUS471
BUS472
MAN410
MAN412

Industrial Psychology
Database Management
Systems
Globalization & Corp. Social
Responsibility
Global Strategic Management
of Technology
International Business
Business Strategy and Policy
International Trade
Leadership Development
Human Resources
Management

3
3
3
3
3
3
3
3
3

120

Total

Associate of Science in Healthcare Management

(60 Semester Credit Hours – Estimated Completion Time: 20 months)
Program Description
The Associate of Science in Healthcare Management is accessible to those that have little or no Healthcare education
or experience or are already Healthcare professionals looking for a change or improvement on their careers. Our
program will prepare graduates to take on management roles in a variety of Healthcare settings, including acute-care
hospitals, long-term care facilities, physician practices, ambulatory centers, insurance, pharmaceutical companies,
and consulting firms. Our students will gain the critical skills employers are looking for in the areas of Healthcare
leadership, Healthcare quality management, Healthcare informatics, community health, and Healthcare systems.
They will be prepared for entry level positions in management in this fast-growing industry.
Program Objective
Upon completion of this program graduates will:
• Demonstrate knowledge about assessment accounting, marketing, finance, management, and informatics.
• Demonstrate knowledge about through assessment legal and social environment of business.
• Demonstrate Knowledge about through assessment community environment of Healthcare.
• Demonstrate knowledge about through
• Use business tools effectively.
• Communicate effectively.
• Apply knowledge of business concepts and functions in an integrated manner.
• Work effectively in teams and/or groups.
• Demonstrate supervisory and management skills.
• Demonstrate knowledge of management within the U.S. Healthcare System.
• Demonstrate knowledge of issues relating to U.S. Healthcare Reform.
Program Breakdown by Course
General Education Requirements (15 Credits Required)
Course
Course Title
Number
Oral Communications
SPC101
Speech Communications
Humanities
PHI263
Contemporary Ethics
Mathematics
MAT101
College Algebra
English
ENC101
English Composition I
Behavioral Sc. / Social
PSY101
General Psychology
Environment
Program Major Courses (45 Credits Required)

Credit Hours
3
3
3
3
3

Pre- Req.
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Lower Division Major Courses

MGT10
1
MGT121
MGT141
MKT101
ACT101
BUS181
HCM101
HCM121
HCM141
HCM161
HCM181
HCM201
HCM221
HCM241
HCM261

Introduction to Business
Introduction to Organizational Behavior
Principles of Management
Applied Marketing
Managerial Accounting
Quantitative and Qualitative Methods for
Decision Making
Community Health
Health Information Systems
Healthcare Financial Management
Healthcare Informatics
Healthcare Management
Healthcare Outcomes & Quality Mgmt.
Legal Aspects of Healthcare
Management
OSHA Standards for General Industry
Billing & Reimbursement Methodologies
Total

3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
60

Note: Courses sequence can be changed at the schools’ discretion depending on course offerings.

Associate of Science in International Business

(60 Semester Credit Hours – Estimated Completion Time: 20 months)
Program Description
In the 2010-2020 period, the U.S. Bureau of Labor Statistics (BLS) projected employment for logisticians would
increase by 26%. Graduates pursuing logistics careers will analyze and present performance data, as well as track the
performance of people, goods, and supplies along the international supply chain.
The Associate of Science in International Business at MUST University familiarizes students with import and export
laws, customs regulations, and ways to conduct international and domestic business legally. Students will get
instruction in payment methods, freight operations, and the various types of documentation needed for
international trade. Businesses that import and export must plan, finance, and arrange the transportation of goods
while abiding by international regulations and fee structures. The import-export business is part of international
trade. Students who focus on this area of business study the global economy and cross-cultural communication.
Those interested in the effect that imports and exports have on local and national economies can pursue an
Associate of Science in International Business at MUST University.
Program Objective
Upon completion of this program graduates will:
• Communicate effectively using a basic international business vocabulary with specific emphasis on terms
associated with international trade and import-export operations.
• Select between modes of export to fit the business needs of exporting organizations.
• Identify factors that classify export markets with a strong potential, to define market selection models or
drive market selection systems.
• Identify major governmental and non-governmental sources of information and import-export assistance,
and then apply that knowledge through development of marketing plans tied to global business activity
and country-specific business conditions.
• Identify sources of information on export restrictions and foreign shipping, to facilitate export compliance
for the exporting organization.
• Make major product decisions for export markets to facilitate product adaptation to the markets in
question.
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Program Breakdown by Course
Course
Course
Number
Title
General Education Requirements (15 Credits Required)
Oral Communications
SPC101 Speech Communications
Humanities
PHI263 Contemporary Ethics
Mathematics
MAT101 College Algebra
English
ENC101 English Composition I
Behavioral Sc. / Social Environment PSY101 General Psychology
Program Major Courses (45 Credits Required)
Lower Division Major Courses
ACT101 Managerial Accounting
BUS110 Import Customs Regulations
BUS121 Principles of International Business Law
BUS141 Money and Financial Markets
BUS161 Principles of Exports
BUS181 Quantitative & Qualitative Methods for Decision
Making
MGT101 Introduction to Business
MGT121 Introduction to Organizational Behavior
MGT141 Principles of Management
MGT161 Warehouse and Distribution Center Mgmt.
MKT101 Applied Marketing
TRA110 Global Logistics for Import and Export
TRA112 Operations & Production Management
TRA114 Procurement Management
TRA116 Supply Chain Management
Total

Credit
Hours

PreReq.

3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
60

Note: Courses sequence can be changed at the schools’ discretion depending on course offerings.

Associate of Science in Private Security Management

(60 Semester Credit Hours – Estimated Completion Time: 20 months)
Program Description

In the United States, there is an absence of specific associate degree programs in private security management.
Fulfilling this need in the market MUST University offers an Associate of Science in Private Security Management.
Students in the Private Security Management Associate of Science Degree Program learn how to recognize and
evaluate dangerous situations, as well as utilize surveillance equipment and other security technologies. The U.S.
Bureau of Labor Statistics (BLS) has projected 12% job growth for security guards and gaming surveillance officers
from 2012 through 2022 (www.bls.gov). During that period, the BLS also expects a fast 11% growth for private
detective and investigator jobs, which includes loss prevention agents.
The AS in Private Security Management Program at MUST University includes topics such as business administration,
policing techniques and legal issues related to the security industry. Graduates possess the skills to implement
updated security measures, investigate thefts, and interview persons of interest. They learn the skills to use their
knowledge of business and safety to create secure working environments. Courses cover topics like investigation
procedures, criminal justice, business operations, loss prevention, security management, public safety
administration, investigative techniques, information security, emergency preparedness, and criminal justice, among
others.
Program Objective
Upon completion of this program graduates will:
• Demonstrate knowledge about the basic terms in security management and its theories.
• Apply concepts of planning, resources, and authority to security organizations.
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Identify and discuss the major aspects of physical security, associated threats, and
application of countermeasures.
Demonstrate knowledge of basic procedures and rules of personnel security and the specialized
terms associated with information security.
Draw conclusions about the role security leadership has in establishing the foundation of private
security programs.
Test and align functional performance of their security organizations, incorporating legal issues and
ensuring ethical approaches.
Evaluate and use a methodology of quality assurance including the merits of a performance-based
standards approach towards total asset protection.
Create value-added contributions to protecting the world of tangible and intangible assets.
Program Breakdown by Course

Oral Communications
Humanities
Mathematics
English
Behavioral Sc. / Social Environment
Program Major Courses (45 Credits Required)
Lower Division Major Courses

Course Number
SPC101
PHI263
MAT101
ENC101
PSY101
HMS101
MGT121
MGT141
PSM101
PSM121
PSM141
PSM161
PSM181
PSM201
PSM221
PSM241
PSM261
PSM281
PSM282
PSM301

Course Title
Speech Communications
Contemporary Ethics
College Algebra
English Composition I
General Psychology
Ethics in Human Service
Introduction to Organizational Behavior
Principles of Management
Advanced First Aid, CPR & AED
All Hazards Safety
Conduction of Escort & Patrol
Electronics and Telecommunication
Firearms and Ammunitions Safety and
Practice
Information Security
Private Security and the Investigative Process
Leadership Strengths & Skills
Premises Protection
Principles of Self Defense I
Principles of Self Defense II
Workplace Safety
Total

Note: Courses sequence can be changed at the schools’ discretion depending on course offerings.

Credits
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
60
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ACADEMIC STANDARDS OF PROGRESS
Satisfactory Academic Progress (SAP) Policy
All students are required to meet the standards of academic progress that are outlined in the sections below and
they are evaluated regularly to determine that the standards are met. These standards have multiple components
(qualitative and quantitative measurements) that include: a minimum cumulative grade point average requirement
(CGPA); a minimum successful completion rate based on all credit hours attempted; and a maximum time frame
requirement to successfully complete all required credit hours for the program.

Quantitative Criteria for SAP
Students must complete at least 67% of credit hours every semester to be considered compliant with SAP Policy.
Credit hour progression will be based on cumulative total of attempted hours to earned hours. (Refer to chart
below)
Satisfactory Progress Chart (Example):
Enrollment Status
Full-time
Full-time
Part-time

Attempted Units
18
12
7

Minimum Completed Units (67%)
12
8
5

Failure to meet these standards may result in dismissal from the academic program and in ineligibility to earn the
Degree.
A student must also complete their educational objective in a timely manner (students are required to
complete the program within 150% of the program length) and adhere to all graduation requirements before
receiving a degree.

Qualitative Criteria for SAP
Under the qualitative criteria, to make Satisfactory Academic Progress (SAP), the student must comply with the
following two criteria:
1. Demonstrate a minimum overall cumulative grade point average of 2.0 for undergraduate programs and a 3.0
for graduate programs at the end of the student's second term of enrollment, and at the end of each
subsequent term thereafter.
2. Demonstrate successful completion of the required percentage of the total cumulative credit hours he or she
has attempted in the program of study.
To maintain Satisfactory Academic Progress, a student must establish and maintain at least a 2.0 for undergraduate
and 3.0 for graduate overall cumulative grade point average by the end of the student's second term of enrollment
and all subsequent terms of enrollment. Also, to maintain Satisfactory Academic Progress, the student must
complete the required percentage of coursework attempted. Any student who fails to establish or maintain
Satisfactory Academic Process must meet with the VP of Academic Affairs.
A student who fails to establish or maintain Satisfactory Academic Progress will be placed on academic probation
and maintain this status of academic probation during the following semester. At the end of the semester in which
the student is on probation, the student’s overall GPA and Credit Completion Percentage will be recalculated. A
student will be removed from academic probation only if the student completes the appropriate percentage of
coursework and earns a "C" or better in all courses attempted during the semester in which he or she is on academic
probation and earns a cumulative GPA of 2.0 for undergraduate and 3.0 for graduate or higher.
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SATISFACTORY ACADEMIC PROGRESS (SAP) EVALUATION
1. Students are evaluated after the completion of every course and at the end of an academic semester.
2. If a student fails a course before the semester ends, he is immediately placed on academic probation.
3. The student will remain on academic probation until:
• The student retakes the failed course when it is next offered and passes on the next attempt; or,
• The student retakes the failed course and fails it again; or,
• The student takes another course (before retaking the first course) and fails it.
4. If the student takes the course a second time and passes it, the student is removed from academic probation.

MAXIMUM TIME FRAME TO COMPLETE (MTF) POLICY
The maximum allowable timeframe for receiving aid is equal to 150% of the length of the program. For a credit
hour program, the credit hours attempted cannot exceed 1.5 times the credit hours required to complete the
program. The student will be withdrawn once it is determined that he/she has exceeded the allowable maximum
time frame. For transfer students, accepted transfer coursework will be counted in the maximum timeframe.
Students can repeat a course, but the credits will also be applied toward the maximum timeframe.
Required remedial coursework will not be counted toward the student’s maximum timeframe (up to 30 credits).
1. At the end of a semester, any student whose cumulative grade point average (CGPA) is below 2.0 for
undergraduate and 3.0 for graduate or whose successful completion rate is less than 67% of all credits
attempted will be placed on academic probation.
2. The student will have one semester to raise his or her CGPA to 2.0 for undergraduate and 3.0 for graduate or
higher and/or their completion rate to 67% or better.
3. Any student who fails to earn the minimum CGPA or the required completion rate by the end of the
probationary semester will be academically dismissed from the university.

APPEALS
Any student who has been placed on academic probation for the first time but who feels that there were mitigating
circumstances that caused him or her to fail the SAP standard, may file a written appeal with supporting
documentation to the VP of Academic Affairs to make the decision whether to accept the student’s appeal within
5 days. For the student’s appeal to be granted, the student will need to give evidence of satisfactory academic
progress.

ACADEMIC DISMISSAL
Any student who fails to accomplish removal of academic probation after 2-semesters will be academically
dismissed and not considered for readmission until 6 months have passed. The student must reapply for admission,
satisfy all admissions criteria in effect at the time, satisfy any outstanding financial obligations to the institution,
and retake any failed classes before proceeding to other courses.

GRADING SCALE

Each grade earned is calculated into the student’s cumulative grade point average (CGPA) and the credits assigned
for the course taken are included in the calculation of total clock hours attempted.
Letter Grade Numerical Value
A
B
C

90-100%
80-89%
70-79%

GPA
4.00
3.00
2.00
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D
F
I
T
W

60-69%
59% or less
Incomplete
Transfer Credit
Withdrawal

1.00
0.00

MAKE-UP WORK POLICY
Students who are unable to complete required work by the end of a term may be granted an Incomplete grade (I)
with the instructor’s approval. This make-up work policy is granted on a case-by-case basis. Arrangements must be
completed within a stated time frame from the end of the course. Failure to make arrangements, without
administrative approval, will result in a failing grade. This make-up time will be subject to a $200.00 fee.

REPEATED COURSES
MUST University allow a student to repeat a failed course. A failed course is a course in which a student received
an “F”. The policy removes the previous grade and eliminates the effect of that grade on the cumulative GPA
computation. Both the grade earned, and the credits taken for the repeated course will be removed from the SAP
calculations.

INCOMPLETE (GRADES OF I)
The temporary grade of I (incomplete) is a conditional and temporary grade given when students (a) are
currently passing a course or (b) still have a reasonable chance of passing in the judgment of the instructor, but for
non-academic reasons beyond their control have not completed a relatively small part of all requirements. The
students will have a two-week probationary period to satisfy the course requirements. In the event the student
fails to complete the missed work, it will result in a failing (F) final grade. The student will have the option to attend
the class again within 12 months with the application fee and program tuition waived. However, to qualify for the
waived tuition and application fee, they must have paid the failed course in full. The student will be referred to the
VP of Academic Affairs for academic counseling prior to starting the course again. If after starting the course a
second time, the student fails again, and the 12 months have passed, they will need to have academic counseling
prior to enrolling in the course and pay again.

TRANSFER GRADES (GRADES OF T)
A grade of T is assigned for a student’s successful transfer of credits earned from an accredited institution. Neither
the grade nor the credits are included in the CGPA, or credits attempted calculations. The total number of credits
transferred is deducted from the total number of credits needed for program completion.

TRANSFER OF CREDITS
Students seeking to transfer credits earned at another postsecondary institution to MUST University or from MUST
University to another institution should note that the transferability of credits is at the discretion of the accepting
institution. It is the student’s responsibility to confirm if another institution of the student’s choice will accept
credits.
The policy of the University regarding the evaluation of course content from other universities to determine its
equivalency with a course offered at MUST University is that approximately three-fourths of the course content
must match the content of the course offered at MUST University. If the content doesn’t match but the formative
value is the same, MUST University can accept the course. For evaluation purposes, students must provide a copy
of the course description for the program to be evaluated and the school catalog or similar, for the time period
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during which the course was taken. Evaluations are handled on a case-by-case basis. Students who request an
evaluation to transfer credits from universities or colleges must pay a fee of $150 to require the evaluation.
Decisions regarding transferability of credits are not necessarily made prior to enrollment. Students are
encouraged to submit official transcripts as soon as possible. MUST University recognize credits from accredited
higher education degree granting institutions and will not transfer credits for courses below college level. A
student may receive transfer credits from any regional or nationally accredited institution only upon evaluation
and approval from the VP of Academic Affairs.
Courses may be denied for transfer under the discretion of the Registration Department depending on the date
courses were originally taken. A grade of C or higher is required to receive transfer credit. However, grades for
classes that were transferred from another university are shown as “T” on the transcript and will not be used in
computing the student’s grade point average. For graduate students, no more than 9 credits will be transferred;
and other documentation may be requested, such as sample of coursework.

WITHDRAWAL FROM A COURSE (GRADES OF W)
Students may withdraw from a course during the drop/add period (the first week of class) without punitive grades
or financial obligations. If the student withdraws a course during the week of class, last day of physical attendance
determines if grades are recorded for the semester. If the last day of attendance is within the first half of the
semester, a grade of “W” is given. If the last day of attendance is within the second half of the semester, the
student will receive a final letter grade. The grade of “W” has no effect on the student’s cumulative GPA. However,
the grade of “W” is added to hours attempted within the specified maximum time frame.

CALCULATION OF THE OVERALL CUMULATIVE GRADE POINT AVERAGE
(GPA)
The calculation of a student's overall GPA in his or her program of study will include the following:
•
•

The grades earned on each course in which the student was enrolled in the program at MUST.
The grades earned on each course which the student was enrolled in a different program at MUST.

If the course or the content matter of any course taken in another program of study is substantially the same as a
course in the student's current program of study, that course satisfies the coursework requirement of his or her
current program of study.

CONDITIONS THAT MAY RESULT IN PROBATION, RESTRICTED COURSE
LOAD STATUS AND/OR TERMINATION
The following describes the conditions under which a student may be placed on probation, restricted course load,
or terminated completely from a program of study. Termination automatically applies to any student not making
Satisfactory Academic Progress at the end of each semester unless the student appeals MUST University's
determination of the lack of Satisfactory Academic Progress in writing to the VP of Academic Affairs who may
grant the student's appeal if all the requirements specified below under Academic Probation and Restricted Course
Load sections are met. If the appeal is granted, the student will be placed on probation or restricted course load
status during the student's next semester of attendance. Such action is not automatic, but at the discretion of
MUST.

TO RESOLVE WARNING STATUS
To resolve warning status and get back into “Good Standing,” students can do one of the following (depending on
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what caused the student to go on warning):
•
•

Complete the next term successfully, that is defined as completing 60% of all credit for the term with a GPA
above the required minimum.
If the warning was caused by an "Incomplete" grade, have the "I" grade changed to a passing grade
before the end of the warning term.

RESTRICTED COURSE LOAD
An undergraduate student who, during the semester of probation, still does not earn a “C” in every course or a 2.0
cumulative GPA is required to meet with the VP of Academic Affairs to determine whether a reduced course load
may be appropriate for the student. If the Academic Department determines that a reduced course load may be
favorable for the student, then the student may register the next semester for only half of the number of credit
hours normally taken by a full-time student. If, during the semester in which the student is on Restricted Course
Load, the student still does not earn at least a "C" or better in all courses and earn a cumulative grade point average
of 2.0, then the following semester, the student must register only for those courses in which he or she did not
receive a "C" or better. If, during that semester, the student still does not earn a "C" or better for those courses,
he or she will be terminated from the program of study and suspended from MUST University for Unsatisfactory
Academic Performance.
A graduate student who, during the semester of probation, still does not earn a B in every course or a 3.0
cumulative GPA is required to meet with his or her coordinator to determine whether a reduced course load may
be appropriate for the student. If the coordinator determines that a reduced course load may be favorable for the
student, then the student may register the next semester for only half of the number of credit hours normally taken
by a full-time student. If, during the semester in which the student is on Restricted Course Load, the student still
does not earn at least a "B" or better in all courses and earn a cumulative grade point average of 3.0, then the
following semester, the student must register only for those courses in which he or she did not receive a "B" or
better. If, during that semester, the student still does not earn a "B" or better for those courses, he or she will be
terminated from the program of study and suspended from MUST University for Unsatisfactory Academic
Performance.
Suspended students are eligible to apply for readmission after a minimum of one semester, and, if permitted to
return, will be on academic probation and/ or restricted course load status.

READMISSION AFTER SUSPENSION FOR UNSATISFACTORY ACADEMIC
PROGRESS
If the student was not making satisfactory academic progress in his or her program of study as of the last semester
enrolled, the student will not be readmitted into the same or a different program unless the student makes an
appeal in writing concerning the school’s determination to the VP of Academic Affairs who is going to grant the
student’s appeal.
The VP of Academic Affairs will consider mitigating circumstances in addressing the appeal. If the VP of Academic
Affairs grants the appeal, then the student will be placed on either academic probation or restricted course load
status (at the VP of Academic Affairs’s discretion, as appropriate) during the student’s next semester of
attendance in any program of study at MUST University.
If the student is given permission for readmission, the student must agree in writing to the terms for readmission.
The faculty member responsible for the course is the only person who may make a grade change and he or she
must notify the Registration Department when and if the change is made. When a student appeals a grade, the
student will provide the faculty member with a copy of all petitions. A challenge to a grade received in a course,
comprehensive examination, or other graduation requirement will be considered only when the student alleges
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that the grade received reflects other than appropriate academic criteria, that is, achievement and proficiency in
the subject matter as stated in the course syllabus. A student who deems it appropriate to challenge a grade will
proceed as follows:
•
•
•
•

If the grade challenged is in a course, the student will first discuss the matter with the faculty member
teaching the course to resolve the grievance informally.
If the grievance is not settled, the student may then file a Grade Appeal Form with the VP of Academic
Affairs
The form must be filed no later than ninety (90) calendar days after the date on which the grade was due
in the Admission and Registrar Coordinator’s Office.
The VP of Academic Affairs will make a formal investigation, hearing both the student and the faculty
member, and attempt reconciliation. The VP of Academic Affairs will render a decision within thirty (30)
calendar days and inform the student and faculty member in writing.

CHANGE OF PROGRAM
Students who contemplate a change from one program to another should discuss this possibility with the VP of
Academic Affairs to determine the effect such a change would make on the student’s satisfactory academic
progress. MUST University define satisfactory academic progress as completion of the total program in no more
than 1.5 times the number of semesters described in this catalog for the program. All credits attempted count
toward the total program length of 1.5 times the number of semesters required for completion of the major
program. If a student changes his/her program only those credits that are common to both programs will be
accepted toward the new degree program.

ADDITIONAL DEGREE PROGRAM
Students who wish to earn another degree must re-apply for admission to MUST University. Upon acceptance to
MUST University, courses that count toward the new degree program completion requirements will be transferred.
A student may only transfer courses with a final grade of “C” or higher. Credit attempted, and grades earned in
the student’s new program of study will count towards determining satisfactory academic progress.

COURSE DROP/ADD
• Students should use the Drop/Add form to request a change of courses after the registration period has closed.
• Students may drop or add a course during the first week of class by submitting the form to the Academic
Department.
• Students should first notify the professor of the course to assure that the date of the request is recorded.
• Requests to drop a course after the first week are considered course withdrawals and require additional approval
of the VP of Academic Affairs.

COURSE SUBSTITUTIONS
Course substitutions and program changes must be requested through the Academic Department. Students
should send a Change of Course (course substitution) or Program form to the Academic Department.

COURSE CANCELLATION
The University reserves the right to cancel a course if the enrollment is insufficient. Usually, such cancellations occur
two weeks before a class starts. Students will be notified of course cancellations and offered enrolment in other
program appropriate courses. Students will incur no expenses related to the cancellation of courses.
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On occasion, a student may need to cancel his or her course enrollment for personal reasons. Students may cancel
their course work at any time by email or by in person (preferred) informing the VP of Academic Affairs. Refunds shall
be made within 30 days of the date that MUST University determines that the student has withdrawn. All funds are
refunded if the student cancels within three days of signing the Enrollment Agreement.

ATTENDANCE POLICY
Students are expected to attend classes as scheduled. Early departures, class cut, tardiness, etc., for any portion of
an hour will be counted as one clock-hour of absence. Excused absences will be granted for extenuating
circumstances only. If a student is forced to be absent for any reason, it is recommended that the student consults
with the instructor, in advance, if possible, to establish how and when to make up missed coursework. There are
no charges to make up work. If absences exceed 20% in a calendar month, the student is dismissed from the class.
Regardless, all excused absences must be made up within the course period. Students with absences will be given
a final grade of “I” (Incomplete) and granted up to two weeks after the end of a course to make up hours missed
for the course. If the student has not met this requirement within the specified time frame the faculty in
conjunction with the Admission and Registrar Coordinator’s office will rescind the “I” and award a final grade of
“F” for the course.
Excused absences will be granted for extenuating circumstances only. In case of special hardship, a student may
petition the VP of Academic Affairs for suspension of the requirement or permission to withdraw without
penalty.

Attendance Policy for In Campus and Online Programs
Attendance for in-campus courses is taken daily. Attendance for online courses is reported at the end of each
course through the online platform based on the student's submission of class work and assignments. Regardless
of the delivery method, students missing 2 classes over the course of the semester will receive a one-letter grade
deduction from their final course grade; missing more than 3 classes will result in failure of the course regardless
of grade average. Every class professor shall provide to students a course syllabus during the first week of class that
specifies expected attendance policies and dates and times for classes, exams, and all other required activities.
Classes are to meet at the time and at the location listed in the student’s schedule. Professors may take account of
unexcused absences in determining course grades.
It is the student's responsibility to arrange to make up work missed because of an absence. Disciplinary steps up to
dismissal may be taken for those students who have continuously failed to maintain the prescribed attendance
minimums as defined in the Standards of Academic Progress.
Students may be justifiably absent from classes due to religious observances, illness documented by a physician or
other appropriate health care professional, conflicts with university-sanctioned activities documented by an
appropriate university administrator, public emergencies, and documented personal or family emergencies. The
student is responsible for notifying the professor in writing with as much notice as possible. Professors may
determine a reasonable amount of coursework that should be completed to make up the student’s absence.
Students are responsible for the prompt completion of any alternative assignments.
Students may not be penalized for excused absences but are required to make-up all work missed because of the
excused absence by the end of the semester. If the student cannot complete the work by the end of the semester,
they may receive an incomplete grade only at the instructor’s discretion.
When calculating the refund due to a student, the last date of actual attendance by the student is used in the
calculation unless earlier written notice was received. Refunds will be made within 30 days of termination of the
student’s enrollment or receipt of a Cancellation Notice from the Student.
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Student Tardiness Policy
A student is considered tardy/late if he/she comes to class 15 minutes late. With three tardiness, the student
accumulates one full absence. If the student miss half of the class period, it is a full absence. When a student has
more than 5 tardiness, the professor will contact MUST University Coordinator of Student Services and Academic
Department to request an intervention session with the student. The goal of the intervention session is to develop
and implement a program to help students learn practices to save and better manage time.

Leave of Absence
A leave of absence (LOA) must be requested in writing on an official Leave of Absence Form obtainable in the
Platform to the beginning of the proposed requested leave. A leave of absence must be approved by the VP of
Academic Affairs and may not exceed 90 days or the start of the next available class at the current location,
whichever event shall first occur. Only two leaves of absence per academic year is permitted.
A LOA may be granted for up to 90 days for reasonable causes like family illness, disability, or emergency. The
request must be documented and signed by the student. If student fails to return from the leave of absence, he or
she will be considered withdrawn for academic purposes.
LOA shall be granted in a 6-month period. Students are permitted to request a LOA at the end of the
semester/payment period/course. MUST University may grant a student multiple leaves of absence if the total
number of days for all leaves does not exceed 180 days within a 6-month period.
A student must request the LOA in writing in advance of the beginning date of the leave of absence unless
unforeseen circumstances prevent notice. Exceptions are submitted to the VP of Academic Affairs for approval.
The anticipated date of return must be indicated on the request as well as the reason for a student’s leave
request.
A student who misses 3 scheduled days of class, consecutively, without a LOA will be terminated for nonattendance. If a student fails to attend school on the scheduled date of return from a leave of absence, that student
will be terminated.
When calculating the refund due to a student, the last date of actual attendance by the student is used in the
calculation unless earlier written notice was received. Refunds will be made within 30 days of termination of the
student’s enrollment or receipt of a Cancellation Notice from the Student.
In the event of an emergency, MUST University may grant a leave of absence. However, when students are not in
regular attendance, they jeopardize the quality of their education. Therefore, a leave of absence is discouraged.
When the LOA affects the minimum time to complete a program, the student will not be affected if he/she has a
justifiable reason for the LOA.

MAKE-UP POLICY FOR GRADUATION
Students must complete all requirements for graduation within the stated time frames found in the enrollment
agreement. All work semester-credit hours that must be made up, due to absences, must be completed within the
period of the agreement; otherwise, this make-up time will be subject to a $200.00 fee.

GRADUATION REQUIREMENTS
All students must complete the general graduation requirements as prescribed by the University, as well as degree
requirements specified in the degree being pursued. Students meeting these requirements will be issued an
Associate of Science Degree, a Bachelor of Science Degree, or a Master of Science Degree. Depending on the degree
level, students have specific graduation requirements as follows:
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Associate of Science Graduation Requirements
•
•

Students must complete at least 60 credit hours with a cumulative GPA of 2.00 or better.
At least 25% of the program must be completed at MUST.

Bachelor of Science Graduation Requirements
•
•

Students must complete at least 120 credit hours with a cumulative GPA of 2.00 or better.
At least 25% of the program must be completed at MUST.

Master of Science Graduation Requirements
•
•

Students must complete all credit hours with a cumulative GPA of 3.00 or better.
At least 25% of the program must be completed at MUST.

Students should request an exit interview to graduate. Accordingly, students must contact the VP of Academic
Affairs to schedule an appointment and/or decide to complete the necessary paperwork.
Only those students who have completed all degree requirements can participate in the graduation ceremony.
Official transcripts and diplomas will not be issued until all financial obligations owed to the University have been
satisfied.

STUDENT SERVICES
Orientation
The orientation program, held prior to the first day of each term, is designed to facilitate the students’ transition
to MUST University and to help familiarize new students with the organization and operation of the University.
During orientation, students review the mission, vision, rules, and regulations of the University. Additionally, study
techniques, academic standards, and counseling resources are discussed. All new and transfer students are
required to attend orientation. During Orientation students also learn study skills, develop employment, life skills,
and work ethic, learn more about their field of interest, and have the opportunity to develop friendships with
other students.

Academic & Financial Advising
Student will receive advisement and or counseling with the following topics: Academic Planning which includes
academic advising, inquiry about additional online course offerings, registration for courses, completion of
administrative forms and the purchase of textbooks.
Student services also include Financial Advisement and Personal Academic issues. In addition, the student will
also receive career services assistance. More information provided below on Career Services, Employment
Assistance and Counseling.

Career Services
Through the Department of Student Services, students can participate in student activities, organizations,
leadership programs, as well as career development activities and resources. Through MUST University’s academic
department, students learn the requisite skills for their career, and through the Student Services Department they
are instructed on the career preparatory activities as resume development, mock interviewing, career fairs, and
professional networking required for an effective preparation of future graduates.
To preserve employment privileges, students are required to provide the Department with a current résumé and
to maintain satisfactory attendance. Additionally, all students must complete an exit interview before their
graduation date. Although career services assistance is provided, MUST University cannot promise or guarantee
employment. MUST University fully comply with the Family Educational Rights and Privacy Act (FERPA) . Therefore,
graduates requesting career services assistance must provide signed authorization allowing the Department of
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Student Services to send résumés to potential employers as part of a graduate’s job search program.

Employment Assistance
The school does not make any guarantees of employment or salary upon graduation. However, MUST University
will provide the student with employment assistance. This is achieved with the assistance of the Student Services
Department. Their charge is to advise the student on career development skills and provide technology support for
identifying employment opportunities in their chosen career field.
During the first semester after graduation, MUST University will invite all the graduate students to respond a
survey with information about their employment status and career progress.

Counseling
Counseling is available to all students for career and academic reasons. Counseling is sincere, friendly, and always
confidential. MUST University maintain contacts with various community organizations and agencies to help meet
students’ personal needs. Students with issues of a personal nature will be referred to local public or private
agencies for professional assistance.

Housing
MUST University does not maintain housing for students but provides information and resources about local
apartments and rental opportunities for students interested in living near campus. Students should first contact
their campus Admissions Department. MUST University campus is located along major traffic arteries to allow easy
commuting for students.

Graduation
MUST University commencement ceremonies are held annually. Students are eligible to participate if they
satisfactorily complete academic requirements for the program in which they are enrolled at least one term prior
to the commencement ceremony. To graduate from MUST University and participate in commencement exercises,
students are required to meet with the Department of Student Services to complete a graduation application,
request participation in the ceremony, and complete all required institutional and departmental exit interviews.

Student Records
Students should be aware that student records submitted to MUST University become the property of MUST
University and shall not be released to third parties. The student records will be held indefinitely. MUST University
may use such records in any manner that the University deems appropriate about applicable laws. A hold shall be
placed on the records of any student that owes an obligation to MUST University. A student may not register or
receive a transcript from MUST University until all obligations are paid in full to MUST University and the hold is
properly removed. Removal of a hold may take approximately two (2) business days.

Transcript Requests
Student transcripts are permanently maintained at the institution and are available from the Registration
Department. One copy of the official academic transcript is provided to each student upon program completion
and satisfaction of all financial obligations to the school. Students may request, in writing, additional copies of
transcripts from the Registrar for a fee.
Provided a hold does not exist, a student may request a transcript from the Registration Department by completing
and delivering a transcript request form. MUST University will release the transcript to the student. Transcript
requests may be made in person or by the Platform. MUST University will charge $25 for official transcripts, and
$5 per non-official transcript. Official and non-official transcript request may take approximately five (5) to ten
(10) business days to process.

Students’ Right to Know
MUST University have policies that ensure that students have access to records as provided under federal and state
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law. MUST University follows the Student Right to Know Act (PL 101-542). The following policies describe student
rights in this regard. Please contact the Registration Department for further questions regarding a student's rights
to access his/her records.

Amendment of Records
A student who believes that information contained in his or her records is inaccurate, misleading, or in violation of
the privacy or other rights of the student, may request that MUST University official who maintains the records
amend them. MUST University will decide whether to amend the education records of the student in accordance
with the request within a reasonable period of receipt of the request. The official who maintains the records has a
responsibility to consult with appropriate officials of MUST University for further determination or confirmation. If
MUST University decides to refuse to amend the education records of the student in accordance with the request,
it will so inform the student of the refusal, and advise the student of the right to a hearing.

Hearing Procedures
Should the request for a change in the student’s records be denied, the student may appeal the decision to the
VP of Academic Affairs within thirty (30) days and ask for a hearing. The VP of Academic Affairs shall designate a
hearing committee that will include one administrator other than the one who has denied the request and two
faculty members of MUST University. The decision of the Hearing Committee shall be final, except that final
appeal to the President of MUST University remains open. The challenge to be considered in such hearings may
extend only to the material in the respective MUST University file, e.g., it may extend to the correct recording of a
grade, but not to the appropriateness of the grade. Students, dissatisfied with the results of a hearing may place a
statement in the education record in question commenting upon the information therein, and/or setting forth any
reason for disagreement with MUST University’s decision not to correct or amend the record. Such a statement
shall become a part of the information contained in the education record and will be disclosed with it.

Maintenance of Student Records
Official academic records are maintained in the Registration Department. Included are admission applications and
associated documentation, the registration forms for each semester; the records of grades and credits received in
courses at this institution or accepted from other institutions; and other documents directly relating to the
student’s academic progress and status.

DISCRIMINATION AND HARASSMENT POLICY
MUST University prohibit discrimination or harassment based on race, ethnic or national origin, religion, age, sex,
color, physical or mental condition, marital status, or veteran status under any program or activity under its
purview. Sexual harassment includes harassment based on gender, pregnancy, childbirth or related medical
condition, and inappropriate conduct of a sexual nature. It is MUST University’s policy that all persons should enjoy
freedom from unlawful discrimination of any kind as well as from sexual harassment or retaliation for reporting a
complaint.

INSTITUTIONAL POLICY REGARDING MODIFICATIONS
MUST University reserves the right to modify academic policies, regulations, courses, fees and other matters of
policy and rule when deemed necessary and with due notice. Students will be given notification of such changes.
The Commission for Independent Education will be notified of all modifications pertaining to the university.

ACADEMIC INTEGRITY
Plagiarism is defined as the use, without proper acknowledgment, of the ideas, phrases, sentences, or larger units
of discourse from another writer or speaker. Plagiarism includes the unauthorized copying of software and the
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violation of copyright laws. Students who commit plagiarism will obtain a grade of F “Failure” on their exam or
assignment. The student may also receive a failing grade for the course. Honesty and integrity are core human and
values. MUST University expects that each student understands and takes responsibility for these values, and their
actions when submitting work and assignments. Therefore, academic integrity is the responsibility of every student
who registers at the University.
Students should be particularly careful not to compromise their academic integrity regarding examination
behavior, fabrication, and plagiarism.
The use of any external assistance during an examination will be considered academically dishonest unless
expressly authorized by the instructor. Inappropriate examination behavior includes, but is not limited to,
communicating with another student in any way during an exam, copying material from another student’s
examination, allowing another student to copy from one’s examination paper and using unauthorized notes or
other unauthorized materials.
Furthermore, any intentional falsification or invention of data or citation in an academic exercise will be considered
a violation of academic integrity. Fabrication includes, but is not limited to, inventing, or altering research for a
research project or field project, and resubmitting returned and corrected academic work without the full
knowledge and approval of the instructor. Plagiarism consists of appropriating and passing another’s ideas or words
off as one’s own. When using another’s words or ideas, students must acknowledge the original source through
recognized referencing practices.
Other forms of academic dishonesty include, but are not limited to, the submission of another’s paper as one’s
own work, the use of a paper or essay to fulfill requirements in more than one class without both instructor’s
knowledge and expressed permission, and the acquisition of a copy of an examination in advance without the
knowledge and consent of the instructor.

Procedures for Handling Cheating and Plagiarism
1. Any faculty member discovering a case of suspected cheating or plagiarism should make a responsible effort
to confront the student with the evidence within five (5) working days. If the student can explain the incident
to the satisfaction of the faculty member, no further action is warranted.
2. If the student denies cheating and the faculty member continues to believe cheating has occurred, the faculty
member will complete an Academic Advising Form to the coordinator of the appropriate area of study. This
form is available in the Platform. The VP of Academic Affairs and Staff will hold a hearing in which the faculty
member will present the evidence against the student. The VP of Academic Affairs and Staff will decide who,
in addition to the above, may be present at the hearing. The VP of Academic Affairs and Staff will determine
whether the evidence indicates that cheating/plagiarism has taken place.
3. If the student has admitted or has been found guilty of cheating or plagiarism, records will be kept.
4. The faculty member will send an Academic Advising Form to the VP of Academic Affairs and Staff.
5. The VP of Academic Affairs and Staff will inform the student in writing that these forms have been sent.
6. Records of the incident will be kept in the Office of the VP of Academic Affairs and Staff.
7. This record shall be destroyed upon graduation or other forms of separation from the University if no further
incidents of cheating or plagiarism occur.
8. If the records, in the Office of the VP of Academic Affairs and Staff, indicate that the student has committed
two offenses, both incidents become part of the student’s permanent academic record.
9. The faculty member shall decide how the student will be graded for the course in which cheating, or plagiarism
occurred. The student may be required to resubmit the assignment or take a new examination. The student
may receive a failing grade on the assignment or examination in question. The student may receive a failing
grade for the course.
10. For a second or subsequent offense, the student shall be subject to suspension or dismissal from MUST
University. The student may appeal any of the above decisions in writing to the VP of Academic Affairs and
Staff within thirty (30) working days.
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Responsibilities of Students Concerning Academic Dishonesty
•

•
•

Students are responsible for knowing the policies regarding cheating and plagiarism and the penalties for
such behavior. Failure of an individual faculty member to remind the student as to what constitutes
cheating and plagiarism does not relieve the student of this responsibility.
Students must take care not to provide opportunities for others to cheat.
Students must inform the faculty member if cheating or plagiarism is taking place.

LIBRARY RESOURCES
The library at MUST University facilitates and expedites access to information using adequate, sufficient, and
relevant resources to support the programs offered.
MUST University has established an account with Library Information Resource Network (LIRN) and students will
receive access, so they can utilize the sources available at any time. In addition, MUST University's In Campus library
has Internet access and appropriate application/software technology available to the students.
Library books/materials borrowing limit is set at 5 titles per student per two-week session. Students who possess
circulation books past the two-week period will incur a hold on their registration for the upcoming academic
quarter and fees for each day materials are late.
• Fines for overdue loans are calculated from the due date to the day the items are returned. Saturday, Sundays,
and public holidays are not included in this calculation.
• Fees for late textbooks and materials are set at .50 cents per day. Borrowing and renewal privileges will be
suspended when the accumulated fines reach $10.
• Fines must be paid to restore borrowing privileges. Members will be informed about their fines through
email. Failure to receive library notices is not a valid reason for a waiver of fines. Borrowers are responsible
for all materials charged under their library accounts. All fees must be paid to MUST University before
borrowing privileges are restored and registration holds are listed.
• Where an item is lost or damaged, the borrower will be charged for the item. The charges include cost of
replacing the title, processing fee of $21.40 per item (inclusive of 7% GST), and overdue fines (if any).
• Borrowers are liable for overdue fines, calculated from the date due to the date when the materials are
reported lost. A sum of three times the estimated cost of an item will be charged for an out-of-print item
reported lost or returned damaged. If a student manages to locate a lost item before payment is made, the
student need only to pay the overdue fines. Borrowers who return items that is damaged but still in
repairable condition will be fined $25 (inclusive of 7% GST). All lost or damaged items must be reported to
the Library.

TUITION AND FEES
All tuition, fees, and other related costs are due prior to the scheduled start-date of a student’s course(s), unless
the student has arranged to make monthly payments. The balance must be paid before graduation.
Final Total Charges: The final cost of a degree program will depend on transfer credits accepted, the cost of
textbooks, supplies, and other miscellaneous costs.
Tuition per credit hour for undergraduate level programs. Tuition is charged by semester
depending on the number of credits the student is enrolled in. The total amounts for tuition are the
cost per credit hour and/or program multiplied by the number of credit hours.
Tuition per credit hour for graduate level programs. Tuition is charged by semester depending on
the number of credits the student is enrolled in. The total amounts for tuition are the cost per
credit hour and/or program multiplied by the number of credit hours.
Application Fee (nonrefundable) for students entering any degree program.

$150

$160

$150
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Readmission Fee
For students who have been inactive for more than 12 months or who are entering another degree
program.
Make-up Class
Graduation Processing Fee
Charged to all students before graduation.
Unofficial Transcript Fee (First 3 are free)
Returned Checks
Translation and Evaluation Services (approximate cost when applicable)
Official Transcript

$100

$200
$100
$5
$50
$50 - $250
$25

Textbook Costs
The cost of textbooks is not covered in the cost of tuition. Students are responsible for purchasing their own
textbooks and any other instructional materials for each course. MUST University does not have a bookstore for
purchasing books, and students must purchase their textbooks online. The approximate cost for books per
semester is Associates Degree: $235 / Bachelor’s Degree: $285 / Master’s Degree: $350

FINANCIAL OBLIGATIONS
•
•
•

Students are expected to be responsible consumers and will be counseled to make good financial decisions.
Students are responsible for the full amount of the charges listed above.
Degrees are granted, and transcripts are released only after all financial obligations to MUST University
have been met.

REFUND POLICY
A student may request cancellation through the Platform, email, mail or in person as preferred methods. If a
student is terminated or cancels enrollment for any reason, the following refund policy will apply:
Enrollment Cancellation:
• All monies will be refunded if the school does not accept the applicant or if the student cancels within five
(5) business days after signing the enrollment agreement and making initial payment.
• Cancellation after the fifth (5th) business day, but before the first class, results in a refund of all monies
paid, except for the registration fee. MU provides additional consideration for students that have had
extenuating circumstances, such as a student illness or accident, death in family, or other circumstances
beyond the student’s control.
Course Withdrawal:
• A student may withdraw from one or more courses during a term and not be withdrawn from the
University if the student is attending at least one course within the term or has registered for a course in a
subsequent term within 30 days from the last scheduled date of the term.
• A student who withdraws from all his or her courses in a term will be responsible for any charges that may
accrue on their account due to the withdrawal.
• Cancellation after attendance has begun, through 40% completion of the course, will result in a pro rata
refund computed on the number of hours completed out of to the total course session. Cancellation after
completing more than 40% of the course will result in no refund.
• The refund is calculated based on the postmarked date that MU receives a student’s cancellation.
• Refund payments will be made within 30 days of termination of students’ enrollment or receipt of the
refund request.
• Termination Date: In calculating the refund due to a student, the last date of actual attendance by the
student is used in the calculation unless earlier written notice is received.
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Other Circumstances:
If for unseen reasons the University is permanently closed or no longer shall offers instruction, the school, at its
option:
• Provide a full refund of all monies paid.
• Provide for completion of the course.
• Applicants denied admissions by the University are entitled to a refund of all money paid except for nonrefundable registration fees, after the allowable five business days.
• If the student or the University cancels this agreement the rules for cancellation and refund above will apply.
• Students who wish to continue their education at other schools must not assume that credits earned at the
University will be accepted by the receiving institution. Transfer of Credits from MU is at the discretion of the
receiving institution.
• Students can use the university employment assistance services as described, but MU does not
guarantee employment upon completion of programs.

PROFESSIONAL WORK EXPERIENCE CREDIT POLICY
Credit will only be granted for relevant, professional-level work experience related to the degree you are
pursuing.
•
•

•
•
•
•

Relevant work is work that is in line with your future academic and professional path.
A professional-level position is one in which you are hired with the expectation to complete high quality
work that is analytical, evaluative, conceptual, and interpretive. This could include creation and
fulfillment of projects, maintenance and improvement of services, administrative duties, supervision of
staff, and other intricate tasks often completed independently.
Work completed as a graduate assistant, during a graduate internship, or during undergraduate study is
not applicable.
Credit is not given for previous graduate degrees; however, students may be eligible to transfer courses
into the degree program.
Credit will not be given for work experience accumulated throughout the degree program. It will only be
considered for work experience received prior to starting the degree program.
Your completed Credit for Work Experience Request Form along with all necessary supporting
documentation must be received and reviewed before the last day of each term. Applications submitted
after that will be denied.

SCHOLARSHIP DESCRIPTION AND ELIGIBILITY CRITERIA
MUST University offers a scholarship that is merit-based and competitive. The goal is to recognize students who
are committed to using their advanced education to improve the quality of life of their family and/or community.
The scholarship is offered to eligible applicants pursuing a MUST University degree. Award may be renewed if the
student demonstrates academic achievement of a 3.0 GPA or higher after the first year of receiving the
scholarship.
To be eligible for consideration, a student should:
•
•
•

Be eligible for admission and attending or planning to attend.
Have at least a 2.0 GPA and complete a scholarship application.
Write a 150-word essay (maximum) on how the scholarship would help them achieve their life-long
goals.
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PAYMENT POLICY
Tuition and fees are due at the start of the program. The university reserves the right to remove any student from
class that has not satisfied his or her financial obligations. Students are welcome to make payments on tuition and
fee charges using checks, money orders, or credit cards.

COLLECTIONS/COURT COSTS
Students are required to meet with administration to address all financial responsibilities prior to exiting the
institution for any reason. Students whose accounts are sent to collections will be charged the maximum collection
fee allowable by law and all applicable attorney costs. Students whose accounts are taken to court will be
responsible for all court costs and attorney fees.

PERIOD OF OBLIGATION
The length of the program shall determine the period of financial obligation for all courses. A student must pay
his/her tuition payment according to an agreed upon financial schedule. A student that does not meet his/her
financial schedule obligation may be withheld from attending class until all financial payments are current. MUST
University reserve the right to change tuition and fees without notice. Students who are actively attending class
will not be affected by any tuition changes. MUST University will withhold a student’s diploma and official
transcript until all academic and financial obligations are met. A student that fails or withdraws from his/her
class, if re-instated, will be charged tuition and fees as stated in the current catalog. A student that drops from
his/her class or is terminated from the school is obligated to pay for tuition and fees according to the refund
policy.

METHODS OF PAYMENT
Students may select to make payments as follows:
•
•
•

Full payment at time of signing enrollment agreement.
Application fee at the time of signing enrollment agreement with balance paid prior to starting date
Application fee at time of signing enrollment agreement with balance paid prior to graduation by a
payment plan.
FINANCE
CHARGE

ANNUAL
PERCENTAGE
RATE %

%

$

Amount Financed
The dollar amount
the credit provided to
you or
on your behalf.

Total of Payment
The amount you will
have
paid after you have
made all payments as
scheduled.

Total Sales Price
The total cost of
your
purchase on credit
including your down
payment of

$

$

$

YOUR PAYMENT SCHEDULE WILL BE:
Number of Payments

Amount of each
payment

$

When payments are
due

Beginning on

/

/

(check one)

weekly or

and on the same day each
bi-weekly thereafter

All prices for program are printed herein. There are no carrying charges, interest charges, or service charges
connected or charged with any of these programs. Contracts are not sold to a third party at any time. Cost of
class is included in the price cost for the goods and services.
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ACADEMIC CALENDAR
MUST University is a Semester based school. Each academic year at MUST is divided into three semesters of 16 weeks
each: Spring, Summer and Fall, and each semester has three (3) Terms (Term A, Term B, Term C). Programs are
designed so students may enroll at the beginning of any term or semester.
Fall 2022
Start of Semester
10/10/2022
10/17/2022
10/10/2022
11/21/2022
Spring 2022
1/31/2022
2/7/2022
1/31/2022
3/14/2022
4/25/2022
Summer 2022
6/6/2022
6/13/2022
6/6/2022
7/18/2022
8/29/2022

2022 Fall Semester
Last day to add/ drop classes
Fall 2021 Term A
Fall 2021 Term B
2022 Spring Semester
Last day to add/ drop classes
Spring 2022 Term A
Spring 2022 Term B
Spring 2022 Term C
2022 Summer Semester
Last day to add/ drop classes
Summer 2022 Term A
Summer 2022 Term B
Summer 2022 Term C

End of Semester
01/01/2023
11/20/2022
01/01/2023
6/5/2022
3/13/2022
4/24/2022
6/5/2022
10/9/2022
7/17/2022
8/28/2022
10/9/2022

Holidays 2022
Memorial Day
Independence Day
Labor Day
Columbus Day

May 30, 2022
July 4, 2022
September 5, 2022
October 10, 2022

No Classes
No Classes
No Classes
No Classes

HOURS OF OPERATION
MUST University’s administrative hours of operations are from Monday through Friday from 9:00 am to 5:00 pm;
except during the observation of National Holidays as indicated in the Academic Calendar.

CLASS SCHEDULES
MUST University offer day and evening classes for in-campus students, Monday through Friday from 9:00 am to
5:00 pm, and Distance Education classes are available 24 hours 7 days a week. If a situation arises where the school
must close due to bad weather or any other situation, all students will be contacted and informed of the fact via
text message, e-mail, and MUST University’s social media accounts.

POLICY ON EQUAL OPPORTUNITY
Non-Discrimination and Americans with Disabilities Act
MUST University is an Equal Opportunity Educational institution and does not discriminate in the recruitment and
admission of students with respect to race, color, creed, sex, age, handicap, disability, national origin, or any other
legally protected characteristic. Applicants, prospective, or current students with disabilities who require academic
adjustments and/or auxiliary aids in connection with the admissions process, the admissions test and/or their
program of study, should contact the ADA coordinator at the campus. The ADA coordinator will work with the
applicant and/or prospective student to identify reasonable accommodations/adjustments necessary to enable
him or her to fully participate in the admissions and educational processes.
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Policy on Anti-Hazing
In compliance with Florida law, MUST University defines hazing as any act whether physical, mental, emotional,
or psychological, which subjects another person, voluntarily or involuntarily, to anything that may abuse,
mistreat, degrade, humiliate, harass, or intimidate him or her, or which may in any fashion compromise his/her
inherent dignity as a person. Hazing is inherently in conflict with the purpose and goals of MUST University.
Therefore, such conduct will not be tolerated. MUST University will make every effort to guarantee that hazing
will not victimize students.

CONCERNING DISCIPLINARY ACTION
If a student feels that he or she has been subjected to an unfair disciplinary action, including expulsion from the
university, the student may appeal any such disciplinary action in writing, within 30 days. The student shall include
all pertinent information in the written request. It is understood that all infractions or broken rules requiring
disciplinary actions must have been explained to the student by the Academic Department when the decision was
reached. The Academic Department will review the appeal and decide within five business days. Students who are
unsure how to utilize the grievance procedures or are uncomfortable addressing issues with the appropriate person
should contact the VP of Academic Affairs at marafon.ricardo@mustedu.com

Emergency Disciplinary procedures may occur if the student
•
•
•
•
•

Breaks a local or state law
Intentionally places himself/herself or others in severe bodily danger.
Intentionally damages school property.
Threatens the civil rights of another person.
Arrives to school intoxicated by alcohol or under the influence of drugs.

STUDENT GRIEVANCE PROCEDURE
A student who has a complaint that a policy or procedure has been incorrectly or unfairly applied in his/her
particular case, or a complaint about the behavior of a mentor or a university staff member that does not fall within
any of the categories listed here, the complaint will be handled as follows:

Informal Resolution
Students are encouraged to speak directly with the mentor or staff member most concerned with or responsible
for the situation that is the cause of the complaint. If this communication does not lead to a resolution, or such a
discussion is not deemed appropriate, the student may register an informal complaint or file a formal written
complaint.

Informal Complaint
A student may register an informal complaint within thirty (30) days of the event that triggered the complaint. The
earlier the communication is made, however, the more likely it is to resolve the matter satisfactorily. Complaints
involving academic matters should be made to the VP of Academic Affairs. Other types of complaints should be
made to the Campus Director. Informal complaints may be made in person, by telephone, or email. Appropriate
university staff will review the matter presented by the student and determine whether any action is required. The
student will be notified of the University’s response within 20 days of the informal complaint. If the student is not
satisfied with the decision and/or attempts at resolution, he/she may go on to make a formal complaint.

Formal Complaint

46 | P a g e

MUST University Catalog

A formal complaint must be submitted in writing to the VP of Academic Affairs office. Formal complaints must be
filed within sixty (60) days of the event that triggered the complaint and state the nature of the grievance and the
remedy being sought. Any previous attempts to resolve the issue should also be described.
Receipt of the complaint will be acknowledged within fifteen (15) days. The appropriate university administrator
will then review the matter. A final written determination, including any proposed resolution, will be sent to the
student within thirty (30) days of the receipt of the complaint. The relevant university office will keep a complete
record of formal complaints. Records of the outcome of all formal complaints will also be stored in a centralized
database and the student’s electronic file.
If the staff of MUST University, has not resolved the complaint, to the satisfaction of the student, the complaint
may be referred to:
Florida Commission for Independent Education
325 W. Gaines Street Suite 1414
Tallahassee, FL 32399-0400
Ph.: (850)-245-3200 or (888) 224-6684

STUDENT CONDUCT
MUST University expects students to conduct themselves always in a professional manner. The forms of
misconduct below are considered to be in conflict with the educational objectives of MUST University. Students
who engage in such misconduct may be subject to dismissal by MUST University. Examples of such behavior are
outlined below, but are not limited to:
1. Dishonesty: including cheating, plagiarism, knowingly furnishing false information to MUST University and
forgery, alteration or use of MUST University documents or identification with intent to defraud. Plagiarism is
defined as:
• Direct quotation or paraphrasing from published sources that are not properly acknowledged through a
bibliography.
• The use of other persons or services to prepare work that is submitted as one's own.
• The use of previously submitted papers, written by other students.
• Submission of the same or very similar papers by collaborating students.
2. Intentional disruption or obstruction of teaching, research, administration, disciplinary proceedings,
meetings, or other MUST University activities.
3. Physical or verbal abuse of any person within the MUST University organization. This also includes affiliate's
property, site, or functions sponsored or supervised by MUST University.
4. Sexual Harassment (as defined in the catalog).
5. Theft or damage to any property belonging to or occupied by MUST University and/or any damage to the
property or damage to equipment of any affiliate of MUST University.
6. Students will be charged for the repair or replacement of any equipment lost or damaged through negligence
or willful misconduct. This includes damage to any part of a building or its immediate surroundings or
educational equipment where activities of MUST University (as well as a campus or site or an affiliate’s
property) take place.
7. Noncompliance with directions from employees, instructors, program directors, administrators, officers, or
management personnel of MUST University. This also includes affiliated facility supervisors acting in the
performance of their respective duties.
8. Students in violation of the Student Conduct Policy may be suspended while the Academic Affairs Committee
review the violation. The Academic Affairs Committee decision is final, binding, and conclusive.
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CAMPUS SAFETY POLICY
This information is available upon request.

Florida Senate Bill 524 (Sexually Violent Predators)
Effective July 1, 2014, the Florida Department of Law Enforcement (FDLE) has a website in existence for sexual
predator and sexual offender registry. The website and toll-free telephone number are below. FDLE website http://offender.fdle.state.fl.us/offender/homepage.do FDLE toll-free number - 1-888-357-7332 for TTY
Accessibility - 1-877-414-7234

Crime Awareness and Campus Security
A fundamental objective of MUST University is to maintain an environment that supports and encourages the
pursuit and dissemination of knowledge. The environment is damaged by all criminal activities, including drug and
alcohol abuse. Therefore, all members of the academic community, students, faculty, administrators, and academic
support staff share the responsibility for protecting the environment by exemplifying high standards of professional
and personal conduct.
Students and employees of MUST University are subject to all federal, state, and local laws as well as regulations
set forth by the university. The breach or violation of any of these laws may result in disciplinary action. Access to
campus facilities is restricted to the operating hours published in the Institutions catalog. Operation of the facilities
outside the specified times can be arranged only through the Campus Director and Staff.
The illegal use, possession, sale, delivery, and/or manufacture of drugs will not be tolerated and will be grounds
for immediate suspension or dismissal of students, faculty members, administrators, and other employees.
For a first offense involving the illegal manufacture, sale or delivery, or possession with intent to manufacture, sell,
or deliver any controlled substance, any student shall be expelled, and any employee shall be dismissed.
For a first offense involving the illegal possession of any controlled alcohol or being under the influence of any
illegal substance, the student or employee will be given a warning. The second offense will result in probation for
180 days and require proof of enrollment into a certified drug rehabilitation program within 14 days of the offense:
if not dismissal. A third offense will result in immediate dismissal.
The consumption, sale, or possession of any alcoholic beverages while on campus is expressly forbidden. Students
who arrive on campus under the influence of alcohol will be asked to leave and will be escorted off campus if
necessary. Such conduct will be considered unacceptable and will be grounds for suspension. Possession of any
weapon on campus is expressly forbidden. Individuals with weapons in their possession will be immediately
dismissed without recourse or appeal. The exception of this rule is for on duty law enforcement officers.
Students and employees are informed regarding methods and procedures available to avoid assault and
harassment. Procedures for safety and reporting crimes or violations of MUST University polices include Students
or employees, who observe violations of the university’s policies, emergencies on campus, or situations which
might adversely affect campus safety, should report those occurrences to the Campus Director and Staff. The
appropriate campus official will investigate each occurrence and a MUST University Incident Report Form will be
filed. If appropriate, the local police/fire department will be notified. In the event an Institute official is not
available; violations should be immediately reported to local police or sheriff’s department.
The Campus Director and Staff perform regularly scheduled safety inspections of the premises. MUST University
disseminate information concerning campus crime and security in the following ways: Each student, upon starting
classes at MUST University participates in an orientation session. During this orientation, security measures specific
to the campus are discussed with students. Questions concerning campus security are answered at that time.
Further information is always available through the Campus Director and Staff’s office.
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DISTANCE LEARNING METHODS OF DELIVERY
MUST University offer all programs via in-campus or distance education delivery. Students are encouraged to select
the method of delivery that best fits their needs, expectations, and life routines.
Students enrolled in Distance Education Programs have access to equivalent resources as students enrolled in
residential programs. MUST University provide and supports students (both in-campus and online), faculty access
and user privileges to sufficient and appropriate library collections, as well as to learning resources consistent with
the programs offered.
Distance Education programs at MUST University facilitate interaction between faculty/student and
student/student. The methods of interaction include online lectures, emails, document sharing, chat rooms,
forums and webinars arranged exclusively for student meetings, academic advising sessions, and tutoring.
Student Services to which students enrolled in distance education program(s)/course(s) of study have access to
are the same as the services to which in-campus students enjoy, and such services cover areas such as coping
skills, career development, budget and personal financial planning skills, general development, academic
advising, testing, supervision, and monitoring of attendance and leave of absence, graduate employment
assistance and more.

Academic Offerings via Distance Education
MUST University offers its programs via in-campus and/or distance education delivery. Expected learning outcomes
and completion requirements for distance education programs are identical to those in the in-campus programs.
Online/ Distance Education Academic offerings are:
Program
Master’s degrees
Healthcare Management
International Business
Emergent Technologies in Education
Business Administration
Digital Marketing
Business Development and Innovation
Legal Studies, Emphasis in International Law
Organizational Psychology
Bachelor’s degrees
International Business
Healthcare Management
Associate Degrees
International Business
Healthcare Management
Private Security Management

Credits Required

Credential Awarded

36
36
36
36
36
36
36
36

Master of Science
Master of Science
Master of Science
Master of Science
Master of Science
Master of Science
Master of Science
Master of Science

120
120

Bachelor of Science
Bachelor of Science

60
60
60

Associate of Science
Associate of Science
Associate of Science

Distance Education Student Orientation
Distance Education students are also required to complete an orientation course from MUST University where they
learn study skills, develop employment, life skills, and work ethic, learn more about their field of interest, and can
develop friendships with other students. Such orientation covers the same topics as the orientation conducted for
in-campus students. All distance education students are expected to be computer-literate and familiar with the
internet prior to orientation.
MUST University use their online platform for the delivery of the institution’s programs. The platform also provides
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learners with tutorials that guide them on the different ways they can interact online. Users will be shown a wide
variety of activities they could complete once the course starts. Video tutorials and student guides are also
uploaded and available for all students to use.

Online Class Material
Online class material is prepared before the semester begins.
•
•

•

Professor’s work collaboratively with instructional designers.
Students are informed about the different aspects of the distance-learning course (requirements
hardware and technical skills) by means of a “guidebook” handed out at the beginning of the
course.
Students must have technical skills to know how to use web browsers and Windows XP.

Hardware/Software Requirements for Students
The material needed for students (syllabus, PPT’S, PDF’S, links, tailor-made activities, etc.) are posted on the
platform once the course begins.
The distance learning platform requires specific features to “carry out” different tasks. Thus, students and
professors should have a device that meets the following standards.

Hardware
Pentium D or higher.
1 GB Memory RAM or higher.
[1024x728] Video resolution
Fixed or wireless Internet Access (At least 1Mb/s).
Microphone and Audio Headphones.
Camera.

Software
Web Browser Mozilla Firefox v. 22 or more recent.
Operating Systems:
Windows XP or more recent Mac
OSX 10. 5 "Leopard®" Acrobat
Reader (Free software).
Macromedia Flash Player. Microsoft
Office or Open Office.

Technical Support
Technical support on the use of the platform is available at students’ and professors’ request throughout the course
and provides information about course activities and how to use the platform tools. We seek to acknowledge our
students’ inquiries as soon as possible, being 24 hours the maximum time our technical support contacts our
students. In addition, our platform enables users to address any technical concerns they may have related to the
Virtual Classroom. Our platform also provides “online support” to make changes or adjustments.
If users were unable to access our platform or cannot complete an activity; they can request technical support by
contacting Support via E-mail from Monday to Sunday 24/7. A Technical Support Hotline is available on the
Platform, along with a most frequently asked questions page that include the following:
•
•
•
•
•
•

How do I get help if I have a problem?
How do I access the Virtual Classroom?
How do I register for an online program?
Who are my professors?
How do I view lectures?
How do I get my textbooks?
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Academic Support
By accessing the MUST University’s Virtual Classroom, students are in constant contact with professors and this
communication is provided by means of 3 tools:
•
•
•

Forums: All courses have an inquiry forum to address students’ questions about different academic topics.
Chats: By using this tool our professors can provide synchronous tutoring to our learners about any
course queries.
Messaging: with professors and peers provides synchronous interaction. In addition, here students can
ask individual questions to professors and/or tutors regarding some academic or non-academic issues
that could be affecting their performance.

Courses Syllabi
The course syllabi are designed as follows:
•
•

Every course has a specific assessment system and a period that is given once they are registered. This
timeframe includes the dates and hours the tasks are due and the weight each task has in the final score.
Evaluations are also included and specified in the student’s calendar of activities.
Interactive activities and autonomous learning projects or assignments designed by the professor are
evaluated and approved by the program coordinators before they are included in the syllabus.

Students’ Success
To evaluate the students’ success in achieving the online learning goals, students must:
•
•
•
•
•
•
•
•

Pass multiple exams.
Submit term papers or assignments online
Conduct research and work collaboratively
Participate in forums / Virtual Classroom / chat programmed by professor in advance.
Professors are responsible for controlling and updating student progress on a regular basis. Distance
Learning Platform reporting tools are used to verify students’ performance along the course.
Student progress is evaluated by using our virtual classroom tools provided by our platform:
Student updates and access to the platform or Forum is provided to the professor at any time.
Platform monitors attendance.

Warning System
It enables the professors to create rules / policies or warning about evaluations due dates and to be informed the
latest student’s log in.
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COURSE DESCRIPTIONS
UNDERGRADUATE PROGRAM COURSE DESCRIPTIONS

ACT101 MANAGERIAL
ACCOUNTING

BUS110
IMPORT CUSTOMS REGULATIONS

BUS121 PRINCIPLES OF
INTERNATIONAL BUSINESS LAW

BIO201 BIOLOGY
General Education

BPH305 ISSUES IN HEALTH
DISPARITIES

BPH310 HEALTH AND
ENVIRONMENT

An introduction to accounting emphasizing how a general-purpose financial
statement communicates information about the business corporation's performance
and position for users external to management. The course accentuates how the
accountant processes and presents the information and includes exposure to
recording transactions, adjusting balances, and preparing financial statements for
service and merchandise firms per established rules and procedures. In addition, the
course examines major elements of the statements such as cash, receivables,
inventory, long-lived assets, depreciation, payroll, bonds, and other liabilities and
stocks.
This course explains the US Customs Import Regulations to include the duties and
responsibilities of the licensed customs broker or customs house broker. Topics
include processes for customs clearance including customs organization,
consumptions, and the three keys to successful liquidation (valuation, classification,
and entry), the Automated Broker Interface to the Automated Commercial System,
types of entries, surety bonds, quotas, penalties, appraisement, bonded warehouse
entry, examination of goods, harmonized tariffs, fees, quotas, immediate delivery,
laws, and regulations.
This course is an introduction to international business law, featuring global trade,
licensing agreements for the transfer and protection of patents, copyrights,
trademarks, and intellectual property (including franchising), and active foreign
investment through mergers, acquisitions, and joint ventures.
This course includes the areas of cell biology, genetics, development, vertebrate
physiology, ecology, and evolution. It is intended for students in all areas. Emphasis
will be placed on learning, understanding and being able to use key biological
concepts and the scientific method. The study of modern biology is not only a matter
of assimilating information. Learning how to use that information for problem
solving, posing hypotheses, and interpreting experimental results is also critical to
understanding biology as a science.
This course draws on insights from a range of social science disciplines to examine
the multifaceted issue of health disparities in the U.S. Healthcare system.
Traditionally marginalized racial, ethnic and immigrant communities and emerging
groups with disparities based upon gender, sexual preference and identity, disability,
physical and mental health, geography, and environment will be examined at the
individual, systemic and institutional levels. The role of culture, socioeconomic
status, health literacy, and social and community networks will be explored; cultural
competency, advocacy, and social justice will be discussed as solutions for
promotion of health equity.
This course discusses how both the natural and built environment affect human
health by looking at the impact of physical, chemical, and biological factors external
to humans. It also covers how those working in Environmental health fields are
concerned with preventing diseases or other illnesses by assessing and controlling
environmental factors that pose a threat to human health whether it involves air
quality, natural disasters, radiation, water quality, UV exposure, indoor air
pollutants, climate change, healthy communities and work environments, or the
effects of toxic substances.
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BTE423 DATABASE
MANAGEMENT SYSTEMS

BUS141 MONEY AND FINANCIAL
MARKETS

BUS161 PRINCIPLES OF EXPORTS

BUS181
QUANTITATIVE AND
QUALITATIVE METHODS FOR
DECISION MAKING

ECO202 PRINCIPLES OF
ECONOMICS

BUS210
BUSINESS STATISTICS

BUS303
PRINCIPLES OF
MACROECONOMICS

BUS304
PRINCIPLES OF
MICROECONOMICS

BUS340
CORPORATE FINANCE
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This course will develop skills and understanding in The student should develop skills
and understanding in the design methodology for databases and verifying their
structural correctness, implementing databases and applications software primarily
in the relational model, using querying languages, primarily SQL, and other database
supporting software, applying the theory behind various database models and query
languages, implementing security and integrity policies relating to databases, and
working in group settings to design and implement database projects.
This course is designed to provide a thorough understanding of the importance of
money, banking, and financial markets of a developed economy. It will provide the
opportunity to examine the instruments and strategies assisting production,
distribution, and consumption. Also, this course will develop an appreciation for
important concepts in economics, from interest rates and central banking to stocks,
bonds, and foreign exchange.
This course explains export management processes and procedures. Topics include
governmental controls, licensing of products, documentation, commercial invoices,
and traffic procedures. Application to human and public relations, management of
personnel, finance, and accounting procedures.
This course introduces the learner to utilizing and applying both quantitative and
qualitative methods for individual, organizational, and societal decision-making. A
variety of tools and techniques will be examined as the foundation for the
development and interpretation of attributes and variables in addition to the use of
data sources for improving processes and organizational environments.
This course is an introduction to economic concepts and basic economic theory. The
course is split between the study of microeconomics, which focuses on the decision
making of individual consumers and firms and macroeconomics with focuses on
aggregate level economic questions such as interest rates, government spending,
among others. In this course, we will develop economic tools to analyze and
evaluate public policies, poverty and welfare questions, and other applied topics.
This is a course in the basic statistical concepts and methods common in business
applications. The emphasis is on parametric techniques used to describe and
compare samples and populations. In addition, this course introduces students to a
new way of thinking about data, and to help them gain an understanding of how to
use, communicate, and interpret statistics.
This course is an introduction to the behavioral science of economics, which focuses
on the aggregate behavior of households, firms, and the government. Topics
covered include gross domestic product, national income, economic growth,
unemployment, inflation, the business cycle, fiscal policy and monetary policy, and
international trade.
This course provides a thorough introduction to economic theory. Starting from the
basic ideas of tradeoffs, opportunity cost, and the benefits of trade, this course will
describe how the market forces of supply and demand cause prices to be what they
are. It will see the sense in which market economies are efficient, and the way
governments can make our economy less or more efficient. It will delve behind the
supply curve to see how firms choose their production levels to maximize profits,
culminating in the model of perfect competition.
This course serves as an introduction to business finance (corporate financial
management and investments) for both non-majors and majors preparing for upperlevel course work. The primary objective is to provide a framework, concepts, and
tools for analyzing financial decisions based on fundamental principles of modern
financial theory. The approach is rigorous and analytical. Topics covered include
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discounted cash flow techniques; corporate capital budgeting and valuation;
investment decisions under uncertainty; capital asset pricing; options; and market
efficiency. The course will also analyze corporate financial policy, including capital
structure, cost of capital, dividend policy, and related issues.
Responsibility introduces students to the concept of corporate social responsibility,
which involves an examination of whether organizations should expand their focus
from serving stockholders to also considering the impact of the firm's activities on
diverse stakeholders. Practicing corporate social responsibility requires that a
corporation meld business goals with societal expectations. To do so means
addressing complex questions such as: What obligations do businesses have to the
societies in which they operate? Can the interests of corporations and outside
stakeholders be aligned, or are they in inherent conflict? This course examines these
and other questions without prescribing simple solutions.
Introduces the basic concepts of information technology and innovation from a
strategic management perspective. Covers strategic management of high technology
companies, emerging technologies in a global marketplace, and aligning product
development and system design. Identifies the creation of new products and
services, and how new ventures are exploited.
This course provides an overview of the international organizations and the effects
of the foreign environment on international business. The course will focus on
cultural differences; theories of international trade and economic development;
international finance; marketing internationally and practical applications of starting
and maintaining international business relationships.
This course gives an overview of all essential aspects of business policy and strategic
management. The intention is to provide students with strategy insights; reflect on
strategic dilemmas; and practice strategy tools to enable students to become
strategic thinkers. The course will cover strategy analysis, formulation of strategies
at different levels of the organization, and strategy implementation. We will also
reflect on the purpose of organizations, their governance, and their role towards
shareholders, stakeholders, and society in general.
The main theories of international trade in goods and services, and of international
movements of capital and labor. Partial equilibrium and general equilibrium analysis
of the major instruments of trade policy, their economic effects, and the issues
created by their use in practice. The economics of preferential trading arrangements,
such as free trade areas, customs unions, common markets, and “megaagreements”.
This course will explore the major ethical issues confronting the practices of
medicine and biomedical science. Students will become familiar with legal and
institutional positions, consider and debate opposing arguments on the various
topics, and examine relevant case studies.
Studies in depth the quality improvement philosophy, methodologies, tools, and
issues related to HEALTHCARE. Emphasizes quality standard setting, system design,
reporting mechanisms, and effectiveness assessment. Closely examines the
relationship between quality improvement programs, risk management, and use
review
This course covers the management processes/roles of public health professionals.
In addition, it discusses health service organizations, policy issues and resource
utilization/control.
This course is a continuation of EHC498 with emphasis on human resources
management and public health trends.
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In this course, students acquire the writing competence necessary on the
conventions of academic writing and critical thinking. A variety of assignments,
beginning with personal reflections, build upon one another, as students develop
ideas that respond to, critique, and synthesize the positions of others. The course
also emphasizes the elements of good writing style, appropriate grammar and
mechanics, clarity of language, and logical and cohesive development.
This course is a continuation of ENC101 with emphasis on analysis of readings in
prose fiction. Students will use literary elements to interpret short fiction.
This course offers an introduction to the techniques and types of professional
writing, including correspondence and reports. It is designed to help strengthen skills
of effective business and professional communication in both oral and written
modes. After successful completion of this course, students will have the skills
necessary to communicate effectively in a variety of professional situations.
This course emphasizes the role Healthcare organizations play in community health
and disease prevention. It focuses on specific strategies Healthcare managers can
use to benefit the health of communities. Topics include the role of Healthcare
stakeholders in promoting community health, connecting with the community, and
community benefit standards.
This course examines Healthcare organizations from the perspective of managing
the information systems that exist within the enterprise. Identifying the clinical and
Healthcare delivery processes and how they relate to information systems is a main
focus.
Healthcare Financial Management offers an introduction to Healthcare finance and a
description of the current financial environment in which Healthcare organizations
function. It also explores the basics of financial and managerial accounting,
presenting concepts that are critical to making sound financial decisions to better
the cost-effectiveness of the organization.
As an introductory course for non-information management students, this course
will cover the history of Healthcare informatics, current issues, basic informatics
concepts, and health information management applications. Topics include HIPPA
and other legislation, application of electronic health records, and other clinical and
administrative applications of health information systems.
Healthcare Management provides the student with an overview of how Healthcare
institutions are organized and governed, the role of the management staff,
physicians, nurses and other clinical and support staff in these organizations, and the
management systems designed for their efficient and effective operation.
This course will explore the essential principles and techniques of quality
improvement applied to patient care and the management of services in Healthcare
organizations. The importance of quality management in leadership of organizations
will be emphasized. Topics include fundamentals of quality management, system
thinking and goal setting, improvement theories, data collection, statistical tools,
medical errors and reporting, public perceptions, and organizational accountability.
Problems in planning, financing, delivering, and evaluating health services for the.
Administrative structures and public and private delivery systems are compared and
critiqued.
This course will provide the student with the skills necessary to mitigate liability
through risk management principles, develop relationship management skills, apply
an ethical decision-making framework, incorporate employment law procedures,
and manage communication.
This course covers Federal OSHA policies, procedures, and standards, as well as
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general industry safety and health principles. Topics include scope and application of
the OSHA General Industry Standards.
This course will show students the reimbursement side of Healthcare and the
importance of correct coding and billing practices to both the facility and the
patient.
During this course, we will discuss theory, research, and intervention/policy
pertaining to the aging process and older adults. Among the changes emphasized are
normal age-related changes in social cognition (stereotypes and processing of
emotional information), personality, information processing and memory,
intelligence, and health.
Industrial and Organizational Psychology is designed to introduce students to major
areas relevant to the behavior of people at work from the time they enter the labor
force until retirement. This course focuses both on understanding the psychological
bases of work behavior and on the organizational practices used to create a good fit
between people’s characteristics and work’s demands.
This course is designed to study the essential role of human resources management
within Healthcare organizations. To meet the challenges of the marketplace,
organizations will need to improve the quality of the services they provide;
streamline their clinical delivery and support systems and transform their human
resources management accordingly.
This course presents a discussion on potential conflicts between ethical standards
and legal guidelines and a section defining statutory law, regulatory law, case law,
and constitutional law. In addition, this course covers boundary issues and dual
relationships and explores the complexities of practitioner self-disclosure and the
challenges of investigation into the ethics of practitioner engagement with social
justice and advocacy.
In this course students formulate a research problem statement, identify a
hypothesis, propose a research design, and suggest possible interventions and
analysis. Provides students with the opportunity to conduct a professional
presentation on their own research topics.
This course is designed to provide a structured format for the development of a
dynamic personal leadership development plan. Using readings, lectures, and
experiential activities, the course will offer theoretical foundations, practical
application and an opportunity for self-assessment that will permit students to
continue the development of their leadership talent.
Human Resource Management is a specialization within the field of Management
that encompasses several functions including the recruitment, selection, and
maintenance of a qualified, motivated, and productive workforce. The effective
performance of these functions requires understanding and skill in employment law,
planning, job analysis, recruitment, selection, orientation, training, employee
development, performance appraisal, compensation, benefits, safety, and labor
relations. Even if you do not enter a career in Human Resources, you should
understand the topics covered in this course since the job of the general manager is
to supervise people as well as financial and material resources.
This course is designed to prepare students for Applied Calculus and Discrete
Mathematics and to provide the mathematical background needed for the analytic
reasoning used in other courses. Topics include functions and their graphs, including
exponential and logarithmic functions; complex numbers; systems of equations and
inequalities; matrices; basic principles of counting and probability; and other
selected topics.
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This course is an introduction to the many facets of the private enterprise system
and of the businesses that operate within its framework. The course will focus on
business systems, workforce demographics, social responsibility, business ethics,
forms of business organizations, entrepreneurship, small business and franchise
systems, management processes, human resource management, marketing
management, business finance, business decision making, and quantitative tools
used in business, international business, and the future dimensions of business
opportunities in a global economy.
This course focuses on the organizational processes and theoretical constructs
related to organizational behavior. The roles of leaders, followers, and teams and
their influence on the culture and performance of an organization are addressed
through the analysis of key organizational behavior concepts and related cases.
Topics will include values, perception, attitudes, assumptions, learning, motivation,
conflict, diversity, and change.
This course explores the basic concepts and processes of management. Students will
explore the functional roles and processes of planning, leading, organizing, and
controlling comprising the manager role. Students develop skills related to the
manager function and required in today's competitive environment.
This course explains a systems approach to managing activities associated with
traffic, transportation, inventory management and control, warehousing, packaging,
order processing, and materials handling.
This course approaches Operations Management from the inside out. It develops the
student’s personal understanding of processes, process capabilities and results and
then transfers those into the business environment. The course builds on an
understanding of applied statistics to develop an understanding of the planning and
the processes involved in the creation of value both through provision of services
and manufacture of goods. Topics include process flow and capability, operations
strategy, total quality management (TQM), supply chain and capacity management,
process improvement, project management.
This course focuses on how to create value and growth through innovation in new
and existing markets. Students will learn the skills of innovation and how to apply
those skills within the context of a marketing strategy framework. Students will
apply innovation methods across the entire marketing management continuum
including strategy, segmentation, targeting, positioning, and the 4P’s.
This course examines classical and modern western philosophical thought and its
application to contemporary ethical issues and problems. Classical and
contemporary moral and ethical traditions and theories and their application to
modern ideals of the good, in today’s society, will be investigated and discussed.
This course is an introduction to Portuguese for students with little or no previous
knowledge of the language. All the basic grammar is covered. Basic vocabulary is
also presented. Our main goal is communication in Portuguese, with special
emphasis on speaking, but all the other skills are also practiced. Students will also be
introduced to the cultures of the Portuguese-speaking world through readings of
authentic materials, including brief dialogues, music, and video. The class is
conducted in Portuguese, with occasional resort to English for clarity purposes.
This course will teach the student how to recognize an emergency and how to
respond. The student will be prepared to make appropriate decisions regarding first
aid care and how to provide care for injuries or sudden illness until professional
medical help arrives. Upon completion of this course, the student will be eligible for
National Safety Council Certification in Advanced First Aid, Cardiopulmonary
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Resuscitation (CPR) and Automated External Defibrillators (AED).
This course is designed to provide students with a robust understanding of the
duties, responsibilities, and capabilities of an effective safety officer (SOFR) on an AllHazards Incident Management Team. These responsibilities fall into two categories:
1) responding to the incident and the safety needs of the incident, and 2) effectively
fulfilling the position responsibilities of a Safety Officer on an All- Hazards IMT.
This course is an introduction to the role and responsibility of security officers
conducting patrols and escorts. The course also includes laws and liabilities,
mediation and conflict resolution, and disasters and emergencies.
This course presents the most significant technologies, standards, and architectures
in electronics and telecommunications. It introduces students to the industryleading providers worldwide, explains where they fit in a fast-changing marketplace,
and presents their key strategies.
This course includes topics such as Firearms Safety, Handgun Familiarization,
Firearms Care and Cleaning, Shooting Principles and Range Qualification. This course
is designed to provide the student with firearms safety factors and precautions,
firearms shooting principles, including range firing of both handguns and shotguns.
This course allows students to examine a broad range of computer security issues
and provides the student with technical knowledge not normally addressed in
traditional training. It explores the protection of proprietary information and
security planning with an emphasis on networked computer vulnerabilities. It also
focuses on detection (e.g., viruses, hackers, types of computer crime, computer
forensic examination, etc.), as well as disaster recovery and technology law.
This course will cover identification, evaluation and management of traditional and
emerging investigations methodologies and technologies used in the business
environment. Course also includes the study of general characteristics of a
competent investigator, initial interview and case evaluation, witnesses, collection of
information, collection of evidence and preservation of the scene, surveillance
techniques, report writing, investigative method and technique—theft/property
offenses, investigative method, and technique—insurance cases, investigative
method, and technique—background investigations, and the security office—
administrative issues.
This course is focused on a strengths-based approach to leadership and leadership
development as well as the skills necessary for good leadership. Opportunities to
understand and practice essential skills such as continual learning, powerful
communication, problem solving, managing process, goal achievement, conflict
resolution, win-win negotiating, and empowering stewardship are merged
throughout the course.
This course covers physical security measures, closed-circuit television, intruder
alarm systems, alarm components and methods of detection, legal implications of
security measures, preventing and dealing with burglary and theft, building security,
introduction to security surveying, perimeter security, building security, managing
access to the building, dealing with visitors, static guarding, preventing loss and
theft, essential precautions against fire, firefighting and extinguishers, protection
against bombs and explosive devices, and assessment.
This course provides the student with the means to identify, assess, engage, and
escape threats by protect themselves mentally, spiritually, and physically from
external threats.
The objectives of the course are to provide the student with the means to protect
themselves mentally, spiritually, and physically from external threats. The class will
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be divided into two parts. The first part of the class will consist of lecture and
discussion, the second part of the class will be instruction of physical techniques of
escape and defense.
Students will learn what workplace safety is, why it is important and how it affects a
business. Additionally, students will learn preventative measures to help create a
safer work environment. They will also learn the ins and outs of conducting a routine
inspection, filing reports, and the importance of creating a workplace safety
committee.
The course consists of a survey of the various fields of study comprising modern
scientific psychology. The course examines the theories, research findings, and
applications in each of the major areas of psychology, with the goal of providing
students with practice information they can apply to their personal and professional
lives. The topic areas covered in the course include learning and memory, motivation
and emotion, human development, theories of personality, psychopathology, and
social behavior.
This course is a survey course in the basic principles of oral communication. Includes
the study of the use of the body and voice, the speaker-listener relationship, and
preparation and delivery of platform speeches.
This is a fundamental course in the application of statistics. In this course, students
will learn to apply statistical techniques to a variety of applications in business and
the social sciences. Students will learn how to solve statistical problems by hand and
using computer software. Topics include probability distribution functions, sampling
distributions, estimation, hypothesis testing and linear regression.
This introductory statistics course provides a basic understanding of statistical
principles and their application to research underpinning evidence-based practice in
businesses. The course places an emphasis on practical application of data
management, probability testing, statistics and statistical terminology as used to
answer research questions and test hypotheses. A variety of case studies are used to
allow introductory application of statistics to simplify salient and researchable
business problems.
This course covers management of international coordination operations, including
foreign sourcing and production, global transportation and inter-modalism, global
facility network design, import/export, security, intermediaries, and trade
documentation.
This course is an introduction to the concepts, principles, problems, and practices of
operations and production management. Emphasis is on managerial processes for
effective operations in both goods-producing and service-rendering organization.
This course presents fundamental concepts and techniques for procurement
management. Students are introduced to the changing role of procurement and
supply management with coverage of regulations such as the Sarbanes-Oxley Act
(SOX) and other compliance issues within the current trend in globalization.
This course covers the fundamental role supply chain management plays in the
American and Global economies, while stimulating critical thinking on the topics of
economic reasoning, business negotiation, and opportunities for growth. In addition
to supporting an understanding of the Supply Chain Management concept, this
course will strive to evaluate current trends, growth opportunities, global patterns,
and niche markets, within the area of Logistics.
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This course addresses the process of corporate financial management and its
integration into the international market in Asia, South and Central America,
Europe, the Middle East, and North America including the United States. This class
will review financial exchange and investment risks and opportunities for limiting
loss and enhancing returns.
This course is an introduction to international business law, featuring global trade,
licensing agreements for the transfer and protection of patents, copyrights,
trademarks, and intellectual property (including franchising), and active foreign
investment through mergers, acquisitions, and joint ventures.
This course introduces the learner to utilizing and applying both quantitative and
qualitative methods for individual, organizational, and societal decision‐making. A
variety of tools and techniques will be examined as the foundation for the
development and interpretation of attributes and variables in addition to the use of
data sources for improving processes and organizational environments.
This course addresses the process of managing technology in the global business
environment. Students will learn about voice, video, and data applications and their
management to assist with the financial and competitive use of technology for
market expansion.
This course addresses the role of international political and economic issues and the
challenges facing trade and foreign business policies in developing nations who seek
to attract business investments. The role of labor and access to natural resources
and the utilization of IMF funding and foreign investment will be discussed to
evaluate the potential business opportunities and the risks associated with global
expansion projects. Economic and societal differences within cultures engaging in
international commerce shall be analyzed to provide an understanding with respect
to the implementation of specific strategic decisions.
This course addresses the theory of international trade and the role it plays in
economic integration and development through trade policy. This class will review
the issues of protectionism and sanctions as part of political agendas. A
multinational approach to trade regulations will be presented to students that shall
cover regional and country specific issues within Asia, South and Central America,
Europe, the Middle East, and North America including the United States.
This class addresses the factors that affect international business and business
expansion. Discussion topics include demographic, economic, political, natural
resource, technology, and cultural characteristics and the role they play in the
advancement of multinational enterprises. Challenging business and legal issues in
Asia, South and Central America, Europe, the Middle East, and North America
including the United States shall be covered in the content presented to students.
In this course, students gain an understanding of managing operational and
strategic issues in public and private organizations facing accelerated social,
economic, and technological changes. Students will examine organizational theory,
strategic thinking and management, and theories guiding decision making,
leadership, organizational culture, and change management.
Effective design and development of multimedia material to promote optional
interactivity, performance, and motivation. Evaluation of educational multimedia
products, design and development of original software, and examination of
research on electronic learning.
Design of instructional delivery via the Internet based on a study of the range of
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Internet-student/interactions, application of appropriate learning strategies, the
potential of recent developments in the design/development of instruction,
advanced topics in multimedia design.
EDU612 DISTANCE LEARNING
Rationale for the use of and critical analysis of various types of distance learning
TECHNOLOGIES AND
technologies. Current transmission options for distance learning. Instructional
APPLICATIONS
strategies for teaching using distance technologies.
Identification of developmental theories in social and cognitive psychology, focusing
EDU620 LEARNING THEORIES
on the characteristics of development, the nature of learning, the social influence
AND THE DESIGN OF E- LEARNING
on development and learning, and the foundation provided by these theories for
ENVIRONMENTS
the design of instructional multimedia programs.
Instructional design theories and models in technology; application of design
EDU621 PRINCIPLES OF
principles in the evaluation and creation of instructional materials including text;
INSTRUCTIONAL DESIGN
professor-mediated instruction in multimedia.
EDU640 EDUCATIONAL
History of creative innovation and its effects on educational culture and thought.
TECHNOLOGY PLANNING FOR
Critical examination of current innovative technologies for instruction at all levels,
INNOVATION AND CHANGE
pre-school through professional. Strategies for instructional technology planning.
Current developments in cognitive science related to instructional technology.
EDU660 EDUCATIONAL
Human brain organization, the influence of environment upon memory and
INTERFACE DESIGN
problem solving, how these issues can provide a foundation for progressive
educational technology leaders.
EDU670 COMPUTER-BASED
General and specific knowledge and skills appropriate for professors. Hardware and
TECHNOLOGY IN THE
software terminology, operation, troubleshooting, record management, e-mail,
CLASSROOM
collaborative tools, copyright, privacy, security, and safety issues.
Development of a product (teaching project, implementation plan, program
EDU689 EMERGENT
evaluation proposal), which is identified in the research course and summarized in a
TECHNOLOGIES IN EDUCATION
written abstract. Both the project and the abstract are submitted to the Capstone
CAPSTONE
faculty Committee, which specify their formats.
This course aims to discuss the challenges and perspectives of the health systems
worldwide. An update on the changes to Medicare coverage, including adding
means testing on optional coverage for beneficiaries. A new discussion of the
legislation the current administration would like to implement for universal
HCA520 HEALTHCARE SYSTEMS
healthcare coverage. A new focus on the quality-of-care debate and pay-forperformance incentives. New requirements for not-for-profit hospitals to report
services provided in order to validate their tax status and an update on managed
care and how universal coverage could change payment and delivery.
Explores the application of classical and emerging theories in organizational design,
HCA521 ORGANIZATION THEORY behavior, and effectiveness to Healthcare organizations. Topics include
AND BEHAVIOR IN HEALTHCARE organizational purpose, design, structure, change, power and politics and the
impact of internal and external factors on structure and design.
The successful management of emergencies and public health crises depends on
adequate measures being implemented at all levels of the emergency chain of
action, from policy makers to the general population. It starts with appropriate risk
assessment, prevention, and mitigation and continues to prehospital and hospital
care, recovery, and evaluation. All levels of action require well-thought out
HCA523 HEALTH CRISIS
emergency management plans and routines based on established command and
MANAGEMENT
control, identified safety issues, functional communication, well-documented triage
and treatment policies, and available logistics. This course aims to discuss the
commitment to all parts of emergency and public health crisis management from a
multiagency perspective. It aims to discuss lessons learned and emerging risks,
introduce new ideas about flexible surge capacity, and show the way it can practice
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multiagency collaboration.
Entrepreneurship in the Healthcare sector has received increased attention over the
last two decades, both in terms of scholarly research and number of innovative
enterprises. Entrepreneurial activities and innovations have emerged from and will
continue to be driven by several actors along the healthcare value chain but
especially from non-traditional healthcare players. In this course, is presented to the
learners several critical issues in healthcare entrepreneurship and innovation,
covering a comprehensive set of research topics, bringing together the latest
academic research and management practice, with contributions by authors from
entrepreneurship, medical sciences, and management, who provide in depth and
practical insights into designing and managing entrepreneurship in healthcare.
This course analyzes current U.S. health policy and proposes various alternatives for
developing future health policy without pushing a single solution set―rather, it
considers the viewpoints of economics, political science, management,
communications, technology, and public health.
This course prepares students to be advanced beginners in QI: Methods for
identifying and closing the quality gap and improving patient safety. Instruction on
how find, evaluate, and apply scientific evidence for improving care.
The healthcare environment is constantly evolving and increasingly complex. Time
for decision making is shrinking, while the global nature of decisions is expanding,
requiring the development and use of computerized decision support systems. The
focus of this course is the theoretical and conceptual foundations of decision
support and the tools and techniques available. The fundamentals of the techniques
and how such systems are built and used for this are presented.
Control and planning in the health areas have been increasingly rigid, which makes
the demand for audit professionals growing. With this in mind, this course proposes
a reflection on the good use of information, the development of clinical protocols
and the standardization of procedures that are tools to support the work of
professionals in this area, who are dedicated to ensuring the quality of patient care.
It also emphasizes the execution of processes that seek valuable information to
promote quality health care, proposes ways and techniques for carrying out the
audit and presents several fields that are still little explored in the area.
Transformational leadership, ethics, information, and governance in health provides
the development of a multidimensional and expanded view of the leader in the
health area, with the continuous exercise of multiple competencies necessary in
such a competitive scenario, presenting concepts of governance and management,
with approaches in different models. of leadership, in order to achieve the best
performance of the multi-professional team. Among the topics covered are
leadership, corporate governance, information management, ethics, and
compliance in healthcare organizations.
The course presents the topic of Compliance in a systematic way, covering all the
important aspects of the analysis of Compliance applied to the healthcare market.
The most fundamental aspects, such as the initial reflection on the importance of
Compliance in all segments of the Sector, the fundamentals of Compliance in the
health area and the central elements of the Health Compliance Management
System are covered in the course.
Issues of measuring, managing, and improving the quality of Healthcare using
informatics. The impact of health informatics on patients and providers,
communication, provider training, medical errors, and other relevant areas are
discussed.
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The purpose of this course is to work towards the importance of the field of
awareness and awareness of leaders and efforts for health management, leaders of
the initiative for health management and leaders of the importance of health
management on the role of critical health . The role of social responsibility, ethics,
and human values, as well as the concept of corporate governance in health are
some of the fundamental points of responsibility in this course.
Explores the application of strategic management principles to healthcare
organizations. Topics include analyzing the external and internal environments,
responding to change, developing mission and goal statements, strategy
formulation, evaluation of strategic alternatives, and implementation.
This course provides comprehensive and practical coverage of all aspects of
operations management specific to the HEALTHCARE industry. It covers everything
from hospital finances to project management, patient flows, performance
management, process improvement, and supply chain management.
Contemporary legal issues in Healthcare administration. Overview of recent health
legislation and regulations. Personal and organizational liability; ethical issues in
Healthcare administration. Impact of the market model on Healthcare delivery.
Development of a product (teaching project, implementation plan, program
evaluation proposal) which is identified in the research course and summarized in a
written abstract. Both the project and the abstract are submitted to the Capstone
Faculty Committee, which specify their formats
Development of a product (teaching project, implementation plan, program
evaluation proposal) which is identified in the research course and summarized in a
written abstract. Both the project and the abstract are submitted to the Capstone
Faculty Committee, which specify their formats
In a digitally connected world, the question of how to respect, protect and fulfill
human rights has become inevitable. Bringing together real-world academic and
technical research, this course provides a fresh look at current debates on digital
technologies, framing them in terms of human rights. We explore issues related to
the management of key Internet resources, the governance of its architecture, the
role of different stakeholders, the legitimacy of rules making and enforcement, the
exercise of international public authority over users. Highly interdisciplinary, this
course draws on law, political science, and international relations, as well as
computer science and technology studies, to engage them all with human rights
aspects of the present digitally connected world. This course presents in-depth
topics on human rights and security, internet access, surveillance, automation,
trade, and freedom of expression.
This course deals with human behavior in a variety of organizations. Conceptual
frameworks, case discussions, and skill-oriented activities are applied to each topic.
Topics include communications, motivation, group dynamics, leadership, power,
and organizational design and development. Class sessions and assignments are
intended to help participants acquire the skills that managers need to improve
organizational relationships and performance.
The primary objective of this course is to help students develop skills and gain
experience in analyzing a business’s situation and then formulating, implementing,
and monitoring marketing strategy in a competitive environment. The course will
focus specifically on issues such as selecting segments in which to compete,
developing meaningful points of differentiation and positioning statements,
allocating resources, designing products, setting and managing prices, developing
and managing distribution strategies and developing and managing promotion
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strategies.
Lead authentically to inspire and motivate others. Support employee's needs and
nurture development. Communicate with purpose, meaning, and vision. Foster
ingenuity, imagination, and autonomous thinking. Commitment, collaboration,
nurturing talent, developing skills, fostering relationships.
Determine if and when an organization needs a new business model. Identify
powerful new opportunities to serve their existing customers in existing markets.
Reach entirely new customers and create new markets through disruptive business
models and products. Seize opportunities for growth opened up by tectonic shifts in
market demand, government policy, and technologies. Make business model
innovation a more predictable discipline inside an organization.
Understand How Compound Growth Works. How Investments Work in General.
Investment strategies. Asset Classes. Stock Market Investing. Investing in Real
Estate. Investing in Bonds. Investing in Business Partnerships. Investing in Private
Corporations. Investing in Precious Metals. Investment Vehicles. Investing Plans.
Investment Analysis & Strategy. Investment Portfolio Management.
Every aspect of the lives of the Generation Z, including a focus on their career
aspirations, religious beliefs and practices, entertainment and hobbies, social
concerns, relationships with friends and family, health and wellness, money
management, civic engagement, communication styles, political ideologies,
technology use, and educational preferences.
Manufacturing planning and control, Enterprise resource planning, Demand
management, Forecasting, Advanced sales and operations planning, Master
production scheduling, Material requirements planning, Advanced MRP, Capacity
planning and management, Production activity control, Just-in-time, Distribution
requirements planning, Management of supply chain logistics, Order point
inventory control methods, Strategy and MPC system design.
An advanced look at case studies that provide emotional responses to fear, and
stress induced by workplace events. In this course, the student is challenged to
identify roadblocks created by previous failures or successes and map positive
professional outcomes.
The financial revolution with completely new currency and money mechanisms will
have drastic effects on the entire society of the future—banking and finance are
only partial areas. Therefore, the thread running through this course is far more a
heavy, braided rope: namely, what these changes have for social, economic, and
political consequences. What happens when suddenly everything, really everything,
is organized in block- Introductory remarks – for example through “global,
decentralized and self-determined management systems” and open applications?
All this and the possible driving forces and actors of the coming financial revolution
will be presented in this course, which an explicitly understand as a positive outlook.
Development of a product (teaching project, implementation plan, program
evaluation proposal) which is identified in the research course and summarized in a
written abstract. Both the project and the abstract are submitted to the Capstone
Faculty Committee, which specify their formats
Executive Managerial Accounting focuses on how accounting and financial
information is created and used inside an organization to assist an enterprise in
implementing its business strategies to achieve its mission. This course also focusses
on annual reports, 10-K filings and similar other financial reports that are used
primarily outside an enterprise by shareholders and the financial community when
making decisions about investing in a company.
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The course presents to a wide community of Academics and Practitioners a
selection of theoretical and applied contributions on topics related to commodities
and financial markets. Within a structure based on the three parts, it presents
recent state-of-the-art and original works related to the adoption of multi-criteria
and dynamic optimization approaches in financial and insurance markets in
presence of market stress and growing systemic risk; Decision paradigms, based on
behavioral finance or factor-based, or more classical stochastic optimization
techniques, applied to portfolio selection problems including new asset classes such
as alternative investments; Risk measurement methodologies, including model risk
assessment, recently applied to energy spot and future markets.
Target and delight customers with unprecedented accuracy and success, Bring
customers closer to the brand and inspire them to engage, purchase, and remain
loyal, Capture, organize, and analyze data from every source and activate it across
every channel, Create a data-powered marketing strategy that can be customized
for any audience, Serve individual consumers with highly personalized interactions,
Deliver better customer service for the best customer experience, Improve products
and optimize operating systems, Use AI and IoT to predict the future direction of
markets.
Ranging from social media, SEO, content marketing and user experience, to
customer loyalty, automation and personalization, this course features cutting edge
updates on marketing automation, messaging, and email, online and offline
integration, the power of technologies such as AI, plus new data protection and
privacy strategies.
Understand legal, ethical, and privacy issues, Ensure operational, organizational,
and physical security, use of cryptography and public key infrastructures (PKIs),
Secure remote access, wireless networks, and virtual private networks (VPNs),
Authenticate users and lock down mobile devices, Harden network devices,
operating systems, and applications, Prevent network attacks, such as denial of
service, spoofing, hijacking, and password guessing, Combat viruses, worms, Trojan
horses, and rootkits, Manage e-mail, instant messaging, and web security.
This course introduces students to theories, ways of measuring data and software
to develop business financial modeling in today's world. The course is a practical
guide to modeling, interpreting, and forecasting financial data.
This course introduces an innovative method to design products with the potential
to become market and profitable leaders. During the course, students will learn
how to design products and how to gain competitive advantages.
This course introduces students to the four fundamental practices of the world's
greatest entrepreneurs: Sense of Mission, Customer / Product Vision, High-Speed
Innovation and Self-Inspired Behavior. In addition, examples of the entrepreneur's
mindset will be discussed and presented, showing real examples from the greatest
entrepreneurs in the world.
This course is a practical guide for students to learn how to launch or expand a
business. The course presents in detail the phases of a business plan with examples,
tips for winning investors, methods for winning the competition, among other
matters relevant to the topic.
This course introduces students to digital Low Code platforms. With these content
and other learning elements, students are expected to be autonomous for the
creation of their business internet pages as well as for the creation of their
companies' digital strategy.
Writing for the Behavioral and Social Sciences, Manuscript Structure and Content,
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Writing Clearly and Concisely, the Mechanism of Style, Displaying Results, Crediting
Sources, Reference Examples, The Publication Process.
The course addresses the changes in consumer behavior with technological
innovation, developing fundamental concepts to understand these changes. It
portrays issues about social relationships on the internet, millennium consumers
and cyberculture. The course also discusses novelties in the purchasing process, the
importance of green marketing and sustainability, as well as the most effective
paths for marketing in the digital world, with the production of content for future
trends.
This course provides the tools and techniques needed to understand customers,
develop solutions, design experiences, rethink processes, and thrive. The course
addresses the customer experience and their shopping journey in an integrated
manner with business processes.
This course demonstrates the steps to building successful content. Topics are
covered such as: direct response, persuasive headlines, how to prepare sales letters
and winning models, sales videos.
This course presents the scheme or creating business models considering the value
chain and understanding customer needs. The course examines different business
models, each with its own functionalities.
This course discusses the need and advantages of forecasting demand in any type of
company, as well as presenting the main methods used for this purpose. Among the
topics covered are qualitative methods of demand forecasting, statistical tools and
causal methods used in this type of forecasting. The course also deals with the use
of time series of sales data and the application of demand forecast to the service
and commerce sectors.
This course addresses the modern way of relating to customers, evaluating the
database and a new thinking in marketing, making it possible to understand market
needs and deliver, through targeted actions and technology, the added value
necessary for the relationship become long-term.
Writing for the Behavioral and Social Sciences, Manuscript Structure and Content,
Writing Clearly and Concisely, the Mechanism of Style, Displaying Results, Crediting
Sources, Reference Examples, The Publication Process.
This course provides a broad overview of what is needed to run hospitals and other
health care facilities effectively and efficiently. All of the skills and tools required to
achieve this aim are elucidated in this course, including business engineering and
change management, strategic planning and the Balanced Scorecard, project
management, integrative innovation management, social and ethical aspects of
human resource management, communication and conflict management, staff
development and leadership.
This course introduces the dynamic curriculum leadership and a curriculum
development process that leads to highly successful school programs. It shows how
administrators can develop curriculum to meet their school's changing needs,
incorporate emerging technologies, and reflect new and creative ways of thinking
about education.
The new teaching methodologies value the effective participation of students in the
construction of knowledge and in the development of competences, enabling them
to learn at their own pace, time and style, through different forms of
experimentation and sharing, inside and outside the classroom. , with the mediation
of inspiring teachers and incorporation of all the possibilities of the digital world.
This course presents pedagogical practices, in basic and higher education, that value

66 | P a g e

MUST University Catalog

the role of students and that are related to the theories that support them.
This course aims to integrate the fields of innovation and entrepreneurship, unifying
their study and practice. The course analyzes and synthesizes the main theories and
EDU680 INNOVATION AND
research on innovation and entrepreneurship and applies them in broad and
ENTREPRENEURSHIP
contemporary contexts, such as public and private services, technologies and
emerging economies, sustainability and development, creation and capture of
value.
This course aims to demonstrate how educators who engage with today's students
appreciate the impact digital media has on the lives of our younger generations.
Learners of today consume, create, and publish multimedia content continuously,
using a variety of devices such as cell phones, tablets, and computers. Today's
educators must learn to harness the enthusiasm students have for digital media
EDU681 DIGITAL MEDIA AND
(content that uses a combination of text, images, audio, animation, and video) into
AUDIOVISUAL IN ONLINE
daily lessons in order to enhance student interest, engagement, motivation, and
TEACHING
achievement in classroom environments. This course addresses these vital
considerations, thereby empowering teachers and students to benefit from the
application of digital media in their classrooms, both as a compelling assessment
tool and as an engaging teaching strategy.
While Active Learning Classrooms, or ALCs, offer rich new environments for
learning, they present many new challenges to faculty because, among other things,
they eliminate the room’s central focal point and disrupt the conventional seating
plan to which faculty and students have become accustomed. This course adresses
how can instructors mitigate the apparent lack of a central focal point in the space,
EDU682 THEORIES AND
PRACTICES OF ACTIVE LEARNING what types of learning activities work well in the ALCs and take advantage of the
affordances of the room, how can teachers address familiar classroom-management
challenges in these unfamiliar spaces, how they balance group learning with the
needs of the larger class and how can instructors evaluate the effectiveness of their
teaching in these spaces.
Development of a product (teaching project, implementation plan, program
EDU689 EMERGENT
evaluation proposal), which is identified in the research course and summarized in a
TECHNOLOGIES IN EDUCATION
written abstract. Both the project and the abstract are submitted to the Capstone
CAPSTONE
faculty Committee, which specify their formats.
LAW500: LEGAL METHODS AND The objective of the course is to develop a study and research that understand how
PROCESS
the establishment of contemporary society led to the emergence of new
mechanisms of legal decision beyond the centrality of the State and how they are
imposed and applied, specifically, as the focus of this process, the construction of
doctrinal concepts and classifications.
LAW510: LEGAL RESEARCH AND The course will allow students to learn and practice how to perform legal research,
WRITING
writing, and analysis by using legal resources and tools. Students will learn how to
identify, locate, and analyze primary and secondary case law. Students will solve
legal problems and how to structure and draft legal memoranda and briefs. This
course presents the student with skills for efficient writing in the legal environment.
LAW520: COMMUNITY LAW AND The approach methods to be used will be historical-deductive, inductive, and
ORGANIZATIONS
dialectical, the latter mainly due to the multidisciplinary of research involving the
most varied aspects of Internal Law and the transformations in international society
of a political and sociological nature, in addition, the work has the challenge of
working with different themes, but centered on the same systemic logic, which will
require reflection. The legal methods to be applied mix dogmatic and empirical
methodology, considering, as has been said, the interdisciplinary approach, in
addition to the application of the systematic interpretive method due to the
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jurisprudential analysis applied to the reality of contemporary international society
in legal decisions arising from international courts. Expected results: the set of
objectives mentioned above will demand, for their achievement, dedication in
research for the effective production of the results that are sought to be achieved
and, therefore, it is expected: to define and solidify concepts that will be used by
law operators based on the understanding of the mechanisms that make up
contemporary international law; identify and classify concepts derived from the
expansion of International Law; broaden the understanding of the use of new
mechanisms in the doctrinal context of contemporary International Law; to
understand how international decisions are produced in a systemic normative
framework and their practical application.
The development of International Environmental Law, although recent, is
remarkable, as is the role of international organizations in this area. However,
parallel to the emergence of dozens of agreements aimed at environmental
protection - global, regional, and local - its objectives are often frustrated by
political attitudes (governments) and administrative (authorities in charge of its
execution), neglect and other threats that represent a challenge to its
implementation and to obtain a healthier environment that guarantees an adequate
quality of life. General objective: survey of agreements signed under the
sponsorship of international organizations in areas subject to environmental
protection.
Compliance is an important strategy for the competitiveness and attractiveness of
the business, as global society is increasingly becoming aware of sustainable and
ethical consumption, demanding from the Organizations postures and behaviors
that reflect these values. The course identifies and discusses the themes that make
up the contemporary International Law and its normative systemic logic from the
articulation of themes and concepts, specifically aiming to: establish open doctrinal
concepts that resulted from the implementation of contemporary international
society ; from the offer of postgraduate courses, to discuss in-depth and analytically
alternative forms of dispute resolution, in international courts and in Internal Law,
based on new mechanisms that are concretely operating in International Law;
identify existing gaps due to the emergence of new paradigms resulting from the
construction of contemporary international society; observe and interpret new
trends in International Law from the emergence of new themes and their normative
expansion; establish a taxonomic classification of the various themes of
International Law in a systemic context; place the conceptual mechanisms and legal
production in the framework of contemporary International Law; promote debates
that allow the opening of discussion and the production of academic reflections on
contemporary International Law; analyze the consolidation of concepts and those
that demand readjustment of interpretation within the framework of contemporary
International Law; examine the application of international rules in the context of
the Brazilian legal system. Research methodology: methodologically, it is important
to initially emphasize the use of abundant bibliographic material given the
interdisciplinary nature of the research.
Transitional Justice after exceptional regimes in South America and its relationship
with International Human Rights Law and International Criminal Law. Analyze the
implementation of Transitional Justice in the post-military dictatorships of the
60s/90s of the 20th century, from the perspective of International Law. To
specifically analyze the incidence and influence of international regulations on trials
relating to serious human rights violations and international crimes committed
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during exceptional regimes. Analysis of the doctrine regarding the concepts and
methods of Transitional Justice and its relationship with International Law. Empirical
research of the measures taken, and the jurisprudence related to the countries
studied during the Transitional Justice processes, with the objective of verifying the
incidence and impact of International Law. Comparative and contextualized study of
Transitional Justice processes in the countries studied, with special emphasis on the
analysis of the contribution of International Law in domestic criminal trials for
human rights violations and international crimes.
In the second half of the 20th century, the world witnessed the extraordinary
proliferation of national and international mechanisms for the protection of Human
Rights. Constitutions in each country and international treaties to protect human
rights were signed. All this was only possible thanks to the inaugural event
represented by the Universal Declaration of Human Rights of 1948. In 1966 the
International Covenant on Civil and Political Rights and the International Covenant
on Economic, Social and Cultural Rights came to light. Conventions on the ban on
genocide, on the prohibition of racial discrimination and discrimination against
women, on torture, the Rights of the Children, and the protection of persons with
disabilities were important milestones in this direction. Each treaty has specific
mechanisms to protect human rights. In general, reports, interstate complaints and
the creation of oversight bodies mark ways to safeguard human rights worldwide. In
parallel, regional courts on the protection of Human Rights in Europe, Africa and on
the European continent played and are playing an important role to guarantee
Human Rights that are complementary with protection at the universal and regional
level. They are still indivisible, interdependent, and universal as the 1993 Vienna
Declaration pointed out.
To verify the implementation of such agreements and eventual results – positive or
negative – already obtained in relation to - a) multilateral and regional agreements
aimed at protecting the spheres that make up the planet; b) agreements by species
or object. Methodology: use of the procedures and theoretical methods necessary
to assess the status of the environmental assets that are the object of such
agreements. Expected results: identification of effectiveness in the performance
and implementation of international standards in relation to the state of those
areas and goods whose regulation will be studied. Adherent production of 2021:
presentation of lectures and works in the project's object field.
Main characteristics of crimes against humanity, having as a fundamental distinction
the dogmatic concept of crime, as studied in the areas of influence of German penal
dogmatics, in which Brazilian Criminal Law is found.
Main foundations and objectives of the International Labor Organization. In this
task, it elucidates the basic notions regarding the concept, object, performance, and
purpose of International Labor Law, from its foundation to its application. In this
sense, this article demonstrates that International Labor Law is committed to
ensuring the promotion and expansion of social achievements already achieved by
workers, through legal instruments that legitimize social human rights provided for
in general and specific sources of International Labor Law. Work. Fact, we have
recently started to value a legal interpretation that considers international labor
standards and, from what can be observed, this practice tends to increase in the
daily lives of legal practitioners. Therefore, the analyzes that are given to the public
on the impact of international norms on Brazilian domestic law, notably on Labor
Law, are all relevant. Complementary reading for the Labor Law, International Law,
International Relations disciplines, and their respective specializations in the
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undergraduate and postgraduate courses in Law.
Writing for International Law, Manuscript Structure and Content, Writing Clearly
and Concisely, the Mechanism of Style, Displaying Results, Crediting Sources,
Reference Examples, The Publication Process.
This course deals with human behavior in a variety of organizations. Conceptual
frameworks, case discussions, and skill-oriented activities are applied to each topic.
Topics include communications, motivation, group dynamics, leadership, power,
and organizational design and development. Class sessions and assignments are
intended to help participants acquire the skills that managers need to improve
organizational relationships and performance.
This course introduces the learner to utilizing and applying both quantitative and
qualitative methods for individual, organizational, and societal decision-making. A
variety of tools and techniques will be examined as the foundation for the
development and interpretation of attributes and variables in addition to the use of
data sources for improving processes and organizational environments.
This course addresses the model of skills and those specifically required for the
world of work. Highlights among the skills: professional, cognitive, socioemotional,
and digital. Promotes the categorization of skills required for work in
transformation. The competency models. Skills required at work: professional,
cognitive, socioemotional, and digital. Need for skilled labor in jobs in today's world.
Future of work and transformation of jobs.
The main objective of this course is to enable people to identify and evaluate key
job attributes. Rating scales and questionnaires are covered. Validity and accuracy
of assessment instruments are also discussed. Purpose and characteristics of
measures in the selection and development of people. Identification and definition
of attributes. Qualification and quantification of attributes. Rating scales. Validity
and accuracy of assessment instruments.
The use of strategies that promote health and well-being of workers is key for
companies in developing harmonious and safe environments. In this sense, this
course intendeds to prepare people that know and learn how to act on the main
factors that can interfere with the health and well-being of organization’s
employees. Furthermore, it focuses on productivity and factors such as aging and
consequences of the evolution of work transformations. Physical and mental health
at work. Main factors for safety and well-being at work. Stress and its impact on
work and productivity. Aging, productivity, and work.
Work is an activity influenced by all dimensions of the human being. Its functioning
in the work environment is multi-determined and the subject of multi-professional
reflections. This course offers a contribution to the construction of responses to the
challenges of the dynamic context of work and organizations. Efficient, ethical, and
reflective professional performance can and should contribute to improving the
quality of life in organizations. Innovation and Globalization in organizations.
Organizational values and beliefs. Inclusive organizations. Organizational
Performance. Work and opportunities in a changing world. Culture and
organizational climate.
The retention of talent in organizations constitutes one of the most important
current challenges. Fundamental to the prosperity of any business, good
professionals must be maintained and valued through the implementation of good
policies. Actions that retain people beyond salary policies are directly linked to the
degree of satisfaction in the work environment. Talent management in
organizations. Professional mobility. Satisfaction and quality of life as retention
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factors.
This discipline focuses on leadership, its development and the new practices needed
to face today's challenges. In addition, it focuses on processes that allow
synchronizing people, resources, and competencies, to build successful teams.
Behavioral negotiation and conflict resolution techniques for effective leadership
are discussed. Behavioral traits of leadership. Organizational and strategic
leadership. Leadership and team management. Leadership and motivation. Power,
politics, and negotiation.
Short-term and long-term process approaches are seen as their essential for lifelong
learning. Developing skills is key in understanding how people can developed
according to their individual styles. Empower employees is a competitive and
strategic edge for organizations. Learning in the workplace. Learning for a lifetime.
Learning and performance.
Engaging and motivating people at work is a great challenge for organizations. An
organization's success is directly related to the way its employees feel in the
exercise of their functions and in the relationship, they develop with the
environment they operate. High levels of productivity are also the result of the
employees feeling of belonging and how motivated they are in achieving their goals.
Emotions and motivation. Behavior, attitudes, and ethics at work. Satisfaction with
life and work. Personality and types of intelligence. Engagement and alienation at
work. The role of feedback. Incentive policies.
Writing for the Behavioral and Social Sciences, Manuscript Structure and Content,
Writing Clearly and Concisely, the Mechanism of Style, Displaying Results, Crediting
Sources, Reference Examples, The Publication Process.
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FACULTY HIRING CRITERIA
MUST University has a policy for maintaining a pool of qualified professors able to teach the courses related to the
programs offered. Faculty hiring procedures are based on the joint recognition by all members of MUST University
staff that responsibility for selecting faculty from a pool of qualified applicants is shared cooperatively by the
faculty, the Academic Department and the Administration participating effectively in all phases of the hiring
process. Hiring procedures for full-time and adjunct faculty are designed to ensure the hiring of faculty who are:
• Expert in their subject areas and skilled in teaching and serving the needs of the student population.
• Capable of enhancing MUST University’s overall education effectiveness.
Graduate level courses mandate faculty holding doctoral degrees and/or master’s degrees in the subject matter
and at least 5 years of relevant work experience in the field. The following provisions serve to ensure that MUST
University Graduate courses are instructed by professionals with high levels of education and experience. Graduate
faculty members are expected to establish and maintain a record of academic distinction, real-world experience,
and the ability to work with graduate students. The faculty member’s performance as a member of the graduate
faculty is evaluated by the Student Support Services Coordinators and the VP of Academic Affairs during reviews
and observations. If the faculty member’s scholarship, teaching or independent work with graduate students
does not meet the guidelines or standards established by the department, and the University, the VP of Academic
Affairs will develop a plan that they believe will result in the faculty member meeting those guidelines or
standards. This plan will include actions to be undertaken by the faculty member, a timeline for those actions, and
the support provided by the University for the faculty member’s successful and timely completion of those
planned actions. The effectiveness of this plan will be a part of the faculty member’s next annual performance
review. The performance of the faculty member as a member of the graduate faculty should have substantial
impact on the faculty member’s annual performance evaluation on the VP of Academic Affairs’s recommendation
for merit and promotion.

General Guidelines for Hiring Faculty for Graduate Level Programs
•
•
•
•
•
•

Expert in his or her subject areas
Minimum of 5-years’ experience in his or her field
Hold a terminal degree in the discipline or a related field; or provide clear evidence of exceptional scholarly
achievement that obviates this requirement.
Demonstrate an ongoing record of a variety of scholarly activities
Demonstrate a minimum of 5-years successful graduate teaching and effective individual work with graduate
students.
Graduate-Level degrees are acceptable if all other parameters are met, and the degree awarded is specific to
subject matter.

General Guidelines for Hiring Faculty for Undergraduate Level Programs
•
•
•
•
•

Expert in his or her subject areas
Minimum of 5-years’ experience in his or her field
Hold a degree higher than the degree level being taught in the discipline or a related field; or provide clear
evidence of exceptional scholarly achievement that obviates this requirement.
Demonstrate an ongoing record of a variety of scholarly activities
Demonstrate a minimum of 5-years successful teaching experience

General Guidelines for Hiring Faculty for Distance Education Programs
The University’s hiring criteria for hiring distance education faculty is exactly the same as the criteria followed for
hiring faculty for in-campus programs. In addition, MUST University ensures to employ faculty who have the
qualifications and the experience to teach using distance education methods.
MUST University hires competent faculty members qualified to accomplish the mission and goals of the University.
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Faculty members of MUST University for in-campus and online programs, are selected based on their specific
academic, industrial, and experiential backgrounds that will enable the University to meet its program objectives.
Additionally, the University ensures to select candidates who demonstrate proficiency in teaching, performing
appropriate technological skills, and possess current and accurate knowledge of their discipline. Finally, to be
considered for a faculty position at MUST University, candidates must provide official transcripts, evidence of work
and teaching experience, and verifiable references.
The University adheres to the following criteria for faculty teaching both in-campus and online courses:
•
•
•

Faculty teaching technical related courses in an academic associate or baccalaureate degree program must
provide evidence of a minimum of four years of related practical work experience in the subject area taught
and possess a related degree at least at the same level of the course the faculty member is teaching.
Faculty teaching general education courses in an academic degree program must have, at a minimum, a
master’s degree with appropriate academic coursework and preparation in the subject area taught.
Faculty teaching graduate degree courses must possess a minimum of four years of related practical work
experience, an earned doctorate degree or terminal degree in a related field of study, and appropriate
preparation in the subject area taught.

****THIS SECTION INTENTIONALLY LEFT BLANK****
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FACULTY
Antonio Carbonari Netto
Courses Taught:
• BUS210 Business Statistics
• MAT101 College Algebra
• STA210 Statistics
• BUS181 Quantitative and Qualitative Methods for Decision Making
• MAN410 Leadership Development
• BTE423 Database Management Systems
• BUS471 Business Strategy and Policy
• MGT121 Organizational Behavior
• STA313 Statistical Methods

Maria Elisa Ehrhardt Carbonari
Courses Taught:
•
•
•
•
•
•
•
•
•
•
•

ENC101 English Composition I
SPC101 Speech Communications
ENC102 English Composition II
POR 201 Conversational Portuguese
ENC 320 Professional Writing
EDU609 Designing Effective Multimedia Instruction
EDU612 Distance Learning Technologies and Applications
EDU615 Current Issues in Educational Technology
EDU630 Culture and Evolution of Educational Technology
EDU640 Educational Technology Planning for Innovation and Change
EDU689 Emergent Technologies in Education Capstone

Ricardo Luiz Marafon Sousa
Courses Taught:
• BUS110 Import Customs Regulations
• MGT101 Introduction to Business
• BUS141 Money and Financial Markets
• BUS161 Principles of Exports
• BUS421 Globalization and Corporate Social Responsibility
• BUS451 Global Strategic Management of Technology
• BUS470 International Business
• BUS472 International Trade
• HCM261 Billing & Reimbursement Methodologies
• HMS101 Ethics in Human Service
• MGT101 Introduction to Business
• MGT141 Principles of Management
• BUS620 Technology Management in the Global Economy
• DST618 Digital Marketing Strategy
• MKT680 Content Marketing
• PSY560 Talent Retention and Workforce Management
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Manuel A. Christiansen
Courses Taught:
• MGT161 Warehouse and Distribution Center Management
• MGT303 Operations Management
• MKT101 Applied Marketing
• PHI263 Contemporary Ethics
• TRA110 Global Logistics for Import and Export
• TRA112 Operations & Production Management
• TRA114 Procurement Management
• TRA116 Supply Chain Management
• ACT101 Managerial Accounting
• ACT510 Executive Managerial Accounting
• BUS340 Corporate Finance
• BUS510 Global Financial Management
• ITS556 Investment Strategies
• MKT510 Marketing for Executives
• BUS620 Technology Management in the Global Economy
• BTE680 Blockchain Technologies
• ACF611 Advanced Corporate Finance
• DAN652 Data Driven Analysis
• DST618 Digital Marketing Strategy
• CYT683 Technology and Cybersecurity
• DMA600 Digital Marketing Capstone
• BPL570 Business Planning
• LCD680 Low Code Development
• FIN530 Financial Modeling
• INV640 Applied Innovation
• BUS682 Business Intelligence & CRM
________________________________________________________________________________________________
Thais Costa de Sousa
Courses Taught:
• BPH305 Issues in Health Disparities
• BPH310 Health and Environment
• EHC410 Quality Improvement Methods in Healthcare
• EHC498 Health Planning and Policy Management I
• EHC499 Health Planning and Policy Management II
• HCA520 Healthcare Systems
• HCA524 Introduction to Health Informatics
• HCA525 Healthcare Financing and Budgeting
• HCA526 Healthcare Policy Analysis
• HCA628 Healthcare Quality Assessment and Improvement
• HCA529 Quality Improvement Using Health Informatics
• HCA640 Strategic Management of Healthcare Organizations
• HCA532 Healthcare Management for Executives
• HCA533 Legal and Ethical Issues in Healthcare
• HCA534 Healthcare Management Capstone
• HCM121 Health Information Systems
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HCM141 Healthcare Financial Management
HCM161 Healthcare Informatics
HCM201 Healthcare Outcomes and Quality Management
HCM241 OSHA Standards for General Industry
HCM221 Legal Aspects of Healthcare Management
HCM181 Healthcare Management
HCA523 Information Technology in Healthcare
HCM320 Psychology of Aging
HCM340 Human Resources in Healthcare
HSC305 Research Methods in Healthcare

Alexandra Mastella
Courses Taught:
• BUS303 Principles of Macroeconomics
• BUS304 Principles of Microeconomics
• BUS612 International Business Law
• BUS518 Quantitative and Qualitative Methods for Decision Making
• BUS631 Global Trade
• BUS532 International Business
• BUS540 Effective Organizations – Theory and Practice
• BUS570 Industrial and Organizational Psychology
• ECO202 Principles of Economics
• PSM161 Electronics and Telecommunication
• ECO530 Macroeconomics
• ECO531 Microeconomics
• HCA521 Organizational Theory and Behavior in Healthcare
• MGT512 Organizational Behavior
• PSM241 Leadership Strengths and Skills
• CAP599 Business Administration – Capstone
• BMO502 Business Modeling
• MGT512 Organizational Behavior
• MKT601 Market Demand and Sales Forecasting
• MKT670 Customer Journey Analytics
• BUS674 Consumer Behavior in A Digital World
• MKT680 Content Marketing
• BUS682 Business Intelligence & CRM
• DAN652 Data Driven Analytsis
• BUS530 Business Strategies in the Global Economy
• MAN530 International Business Capstone
• LCD680 Low Code Development
• BSI590 Business Development and Innovation Capstone
• EMB550 Entrepreneur Mindset and Behavior
• DMA600 Digital Marketing Capstone
• SCM570 Supply Chain Management
• PSY580 Learning, Qualifying and Development
• PSY550 The Changing Nature of Work

MUST University Catalog

76 | P a g e

MUST University Catalog

Adelmo Emerenciano
Courses Taught:
• BUS121 Principles of International Business Law
• HRP451 Human Rights and Privacy

Silvia Maria Ribeiro Oyama
Courses Taught:
• PSM101 Advanced First Aid, CPR and AED
• HCM101 Community Health
• PSM301 Workplace Safety
• PSM121 All Hazards Safety
• HCM210 Healthcare for the Elderly
• BIO201 Biology
• EHC103 Medical Ethics

Regina Clare Monteiro
Courses Taught:
• EDU611 The Web as an Interactive Educational Tool
• EDU620 Learning Theories and the Design of E-Learning Environments
• EDU621 Principals of Instructional Design
• EDU660 Educational Interface Design
• EDU670 Computer-Based Technology in Classroom
• EDU685 Current Technologies in Education
Solange Tomiyama
Courses Taught:
• LAW500 Legal Methods and Process
• LAW510 Legal Research and Writing
• LAW540 Business Law and Compliance
• LAW650 International Treaties
_______________________________________________________________________________________________
Elessandra dos Santos Marques Válio
Courses Taught:
• LAW520 Community Law and Organizations
• LAW530 Conflict Resolution
• LAW560 Diplomatic Relations and International Ethics
• LAW640 Data Protection and Legislation Contracts
________________________________________________________________________________________________
Lair da Silva Loureiro Filho
Courses Taught:
• LAW580 International Criminal Law
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LAW590 International Labor Law
LAW700 International Law Capstone
BUS121 Principles of International Business Law

_______________________________________________________________________________________________
Bruno Moreno
• HCM330 Industrial Psychology
• PSY101 General Psychology
• REI501 Resilience and Emotional Intelligence
• PSY590 Engagement and Motivation
• PSY570 Leadership and Development for Organizational Success
• PSY530 Behavioral Assessment in Work
• PSY540 Achieving Well-being in Work
• PSY520 Work Competencies
• PSY600 Organizational Psychology Capstone
• LEZ560 Leading Z Generation
• MAN412 Human Resource Management
• ASM503 Advanced Success Mindset

MUST University
Florida School ID 5593
1960 NE 5th Avenue, Boca Raton, Florida 33431
Telephone: +1 (561) 465-3277
email: info@MUSTedu.com
website: www.mustedu.com

